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1. Overview & Features

Wholesale Softswitch & VolP
Billing User Guide

A Perfect All-in-One Solution for Wholesale VolIP Carriers

Adore Softswitch : Wholesale VolP

Switch

Alongside contributing great funding to set up a VolP framework, you additionally
need to employ appropriate ability who can deal with the framework. You likewise
need to keep your equipment and programming redesigned and up-to-dated with
time. In this way, it is especially simple to get the administration of wholesale VolP
from an outsider who is putting forth superb wholesale VolIP services. This will
dispose of the need of speculation of capital and time with the goal that you can
concentrate more on your center business instead of taking the cerebral pain of
keeping up VoIP Phone System. In this facilitated framework, everything from
rectifying specialized glitches to overhauling of equipment and programming is
finished by the supplier. You can begin abusing the advantages of VolP services

instantly after you make the arrangement with the supplier.

Different associations have started growing their operations and numerous new
business houses are attempting to advance in the to some degree new field of

wholesale VolP. Since the time when the voice over IP framework showed up in the



spotlight, the telecom business has changed a ton. With the benefits that it gives as
cost lessening, wholesalers have jumped into this field for better pick up and to
offer solid administration. These businesses significantly improved their business
sector standing and bring them great advantages with slightest danger included

Wholesale VolIP provider business is extending with time at fast.
This System Includes:

e SoftSwitch
e VolIP Billing : Billing, Database & Web Interface
e Two day Remote Training Program

e One month Remote support package

System Requirements

Adore Infotech recommends following Hardware and operating system specification

Hardware Requirements:
Intel Core i5 Processor /16-32 Gb RAM/1 TB HDD

Software Requirements:

e Linux CENTOS 7.x (complete installation)
e Yum Server

Internet connection:

For best results and productivity, it is best advised to use 1Gbit Ethernet card with a fast
broadband internet connection.

Pre-installation Considerations:

To make it more effective and convenient, here are few tips that you must consider prior
to install:

e Linux server should be on public IP
e SSL Certificate should be install on the Linux server

Carrier:
Carrier which supports SIP calls, g711, g723 and g729 codec.
Installation:

The installation of "Adore Wholesale SoftSwitch” is carried out by SSH connection on
Linux server over a remote access of the server. The timeframe of installation can vary
in accordance with the nature and amount of customization demanded by the client. In



addition, the resources available at the client’s site would also matter for the same. Our
Adore IT team of professionals carries out each installation with absolute finesses whilst
keeping in mind utmost customer satisfaction.

Adore Wholesale Softswitch Have Following Modules:

Admin Reseller Customer Provider

Features of Adore Wholesale VolIP Billing:

Account and user management:

Multiple Calls on one account
Customer Management
Prepaid/Postpaid recharge
Agent Account

Batch management
Signup(customer)

Account detail(Agent, Customer)

Recharge/Payment Online

SIP Device Add/Delete
Limit the maximum number of Calls per customer
Block Prefix

CDRS




Invoice

Charges

IP Termination (Wholesale)
Real-time billing

Multiple level reseller

Multiple provider creation & login

CDR (Admin, Sub-Admin, Reseller, Sub-reseller, Customer, Provider)
Calls Report

Live Calls Report

Summary Report

Trunk Stats

Search Criteria for reporting

Export report to PDF & Excel

Invoice generation

Payment Report

Commission Report

ASR & ACD

Rate Management:

e Billing Increment

e Termination Rates




Origination Rates
Rate Group
Connect Charge
Expiry of rates

Import Rate sheet

Web Interfaces:

e Multi Language Support

e Real Time Customized Billing Interface (Color & Theme of Form, Table, Menu

& Buttons)

LCR & Gateway Management:

Multiple Provider supported

Multiple gateway supported

Add multiple SIP Providers

Provide redundancy based on cost

Strong LCR engine

Call Limitation per trunk

Many trunks per provider

Costs for provider routes based on area code

Limitation channels by each provider

Additional Features:

e Multi currency support for Balance




Signup

Email Notification

User Validation support for admin

Export data into PDF or Excel




2. Admin
Admin Module

Welcome to Adore Wholesale Softswitch & VolIP Billing Admin Module.

Login on Admin Module
e Admin Dashboard
e Add Gateways

e Add Provider

e Add Trunk

e Add Rates

e Customers

e Reseller

e Admins

e DIDs

e Billing

e Reports

e Switch-SIP Device

e MISC



2.1. Login on Admin Module

Login on Admin Module

Please visit following URL : https://ws.adoreinfotech.co.in/

Enter the user name and password in the appropriate box, and click Login button.
User Name : admin

Password: admin

SIGN IN
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2.2. Admin Dashboard

Admin can handle all activities of Agent, Customers and providers.

Able to manage multiple admins and sub-admins

Adore s e e

—

S suration Administra!

tor Admin ~

Dashboard

Today o Today (") Today 0.0000 USD Today o
o (0) ‘E 0.0000 (0} &
New Accounts Orders Refills (USD) Total Calls
Ll Call Stat This Week - Today This Month
ASR (%)
B Total Calls - Answered Calls -+ Failed Calls  -® Profit = 0 J
S $ Aco ]
» [Total catts |
1 Debit o
Cost
1 |
Proft
0 0
0 os 9 n
@ L ala S Trunk s View Al
Current Balance Trunk Attempted Calls Completed Calls ASR
Account Reseller (UsD)
& Top 10 - X7 i~

® No Records Found

Powered by Adore Infotech Pvt. Ltd.
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2.3. Add Gateways
Add Gateway

First and foremost you need to create Gateway.

Go to Carriers-> Gateways

gé(_!_GL Accounts®  Billing =  inbound=  Tarift ~ [RESETTER <cryices

Dashboard Catewsys

0] 0 0.0000

New Accounts Orders Refills (USD)

Ll Call Stat This Week - Today This Month

1]

ASR (W)
I Total Calls o Angwered Calls -+ FalledCalls % Profix ) |

Click "Create" button to create gateway on the system
AdAre = = = ;
Gateways [ 2 |
y HNamo SIP Profile Username Proxy Rogistor Caller-id-In-From Created Date Moditied Data Status.
©
...... - O
L O
« < Page 1 o1 » » @ 1-30f3Reconds v

Please add Gateways Details here and click Save Button
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Create Gateway

Basic Information Optional Information

M From- Domain

SiP Profile *

Extension.in.Contact

Fatie

Extension

Expire Seconds

Reg-Transpart

Ealbor-id-In-From Contact Params

Ping

Retry-Seconds

Rogister-Proxy

Dialplan Varisble

Here you can enter following details :

Gateway Name Any name as per your wish
SIP Profile Should be "Defualt”
Username As per your wish

Password As per your wish

Proxy Enter your Termination IP

Now Gateway has been added on system.

13



2.4. Add Provider
Add Provider

This section will allow you to create and edit VOIP Providers for reporting purposes. A
provider is the company/person that provides you with termination. You need to create

Provider account.

Go to "Accounts - Customers - Customer" menu

Accounts ™

Customers

Ll Call Stat This Week - Today This Marth

| ase =)
aco I

Tetal Catis

a | Debit °

B Total Calls & Answered Calis -+ Failed Calis - Profit

and click " Create Provider" button to add provider to the system

k_é_d_@[t‘ A is= Billsg= Inbound> Taril= wrilars e Sordcer>. ‘Dulichy:  Heparie=  ‘Corfaurmtlan= AAminkstrator Abmin=
Customers Qs
¢ o © Crente Provider | LASRERY =]
Account FirstMame  Last Name Campany Rate Group ::;::‘“ c"“'"i:',";;: First Used Expiry Date  CC  Localization  Reseller Croated Date  Status
& ¢ Pagei 1 jofl > » e 1- & of 4 Records -

Fill here details related to Providers and click SAVE button
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Accaunt® First Hame * Account Type
i Prepaid =
Password * Last Name Crodit Limit
SUBWISRR o
Pin Company Rate Group *
" india ncll =
Email* Phone Biling Schodule
Monthly -
Croate 5P Dovice Notification Emall Billing Doy
Wi -
Addross Tax Numbses
Account Settings
Address 2 Genemle invoice
Concurrent Calls
City Invoice Note
cps
Province
Localization
Reference
--Setect--
; Zip Code
Allow Local Calls
i
Country *
Notifications
India
No
Timezone *

Paymant Gateway Pormission
Europe/Sarajeve (GMT 0100}
vies

Currency *

US, Dollar (USD)

E soncs]

Here you need to add following details about Provider :

Account Account automatically generated by system.
Password set password as per your wish

PIN PIN automatically generated by system.
First Name Enter provider name

Email Enter Email ID

Country Select your provider country

Select Time Zone Select Timezone of your provider

Currency Select currency of your provider

and click "Save" button to Add Provider on the system

15



2.5. Add Trunk
Add Trunk

Go to "Careers" menu and click "Trunk"

Adre

Dashboard

0 0

Orders D) Total Calls

Ll Cail Stat This Week - Today This Manth
a58 (%)
BN Total Calls & Answered Calls -« Failed Calls -® Profit = |
3 [aco ’
4 4

Click "Create" button to add Trunk.

Ratg Created Modified
Count Daw Date

060

& < Pagei 1 oft > % @ 1-30f3Reconds -

Fill here all the details related to TRUNKS
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Create Trunk

Codecs

Call Timeout (Sec.)

Concurrent Calls.

Here you need to add following details :

Trunk Name Enter any name as per your wish
Provider Choose provider which you have created on Provider section
Gateway Choose Gateway which you have created on Gateway Section

Choose Gateway for Fail Over Gateway which you have created
Fail Over on Gateway Section (For this you need to create another
Gateway gateway, if your first gateway not working that this gateway
start working.)

Codecs G729
MaxChannels  As per your wish how many channels you need for this trunk

Status Active

and click "Save" button to add trunk on the system

17



2.6. Add Rates
Add Rates

Termination Rates

Go to Careers -> Termination Rates

Adre

D.0000 USD Today

: (W
Total Calls

New Accounts

L, Call Stat This Week - Today This Menth

ASR (N |

3 rcn l
4
s F ‘Ialalca:-\. ]

3 : °
sig Dobit -

I Total Calls = Answered Calls -+ Failed Calls  -® Profit

Here you can add Termination rate for particular country destination or you can
upload all country destination rates. Termination rates basically set as per your

termination provider rates.
1. Create : Click on this button for adding single country destination rates.
2. Import : Click on this button for adding multiple country destination rates.

3. Export : click on this button for download all destination rates which is upload on

system.

18



Cost /| Min

Code Destination Connection Cost{Uf  Grace Time fritial Incroman  Incromant Priarity Stip  Prepen Trunk Created Date  Modified Date  Status

{uso)

& ¢ Page: 1 oft 3> % @ 1-2of2Recows w

1. Create:

Trunk

Code
Destination
Strip
Prepend
Status
Connect Cost

Included
Seconds

Per Minute Cost
Increment

Priority

Choose your Trunk which you have create on Add Trunk
Section.

Put here the dial prefix like: 1 for USA

Name of destination like USA

You want to remove strip like +, 00 on display text on device
Include some prefix like 100211 give via provider

Status should be Active.

Enter like "1 or .5" as per your termination provider rate list.

If you want to offer free second for this particular destination
you can add here.

As per your termination provider rate list.
Billing duration like "60".

Set the priority as per your wish

and click "Save" button to save Termination Rate.

19



Create Termination Rate

Rate Information Billing Information

Trank* Connection Cost (USD)

Grace Time

CostiMin (USD)

initial increment

Incremaont

Status

Active

2. Import

Here you can add multiple country destination rates which your termination

provider provide you.

k_é_lp“’.‘“ Act 15~ Billing ~ nbaund * Tarifl = Cariers ™ SErVicES ™ Switch = Reporis ™ Configumtion ~ Adminkstrator Adomin =
Import Termination Rates
File must be in the following format{.csv): Cot Sampl file

import Termination Rates

Trunk List

VeurTounk .e

Select the file

_ Seene e

Skip Header [

Powered by Adore Infotech Pvt. Ltd.

3. Export

On Export option you can download current uploaded termination rates from the

system.

20



Rate Group

Go to Tariff-> Rate Groups

Adre

e

Dashboard

C.0000 LUSD

Orders

Ll Call Stat This Week - Today. This Manth

ASR (%) l

C 000 |
ACD ]

B Total Calls & Answered Calis -+ Failed Calls  -® Profit

Totsl Calis

Click on "Create" button to add Rate group on system.
u\&ﬁr—ﬁ: s~ Billing = nbound ¥ Tariff = Carniers ™ SOTVICes ™ switch = Roporis ™ Configuration ~ Administrator Admin =
Rate Groups | a |
Hameo Routing Prefix - Routing Type Initial Incron Incrermant Markup [%] Rates Count  Rosolior Croated Date Modified Dot Status
©
& < Pags: 1 lofl » » @ 1-2of2Records ©  w
Name Enter you Rate Group name as per your wish
Routing Type Select Routing Type LCR or Cost
Initial Increment Enter your Initial Increment as per your wish

Default Increment 0
Markup (%) 0

Trunks Select your Trunk which you have create on trunk section

21



Status Active

and click "Save" button to save rate group on system.

Create Rate Group

Reseller Markup()

Enitiat Incremant *

Now your Rate Groups has been created.
Origination Rates

Go to Tariff -> Origination Rates

= ‘.
Total Calls

Qrders

Ll Call Start This Weok - Today This Manth

I Total Calls & Answered Calls -+ Falled Calls -m Profit

Here you can add Origination Rate for particular country destination or you can

upload all country Origination rates. Origination rates basically set for your profit

22



like you have purchase USA destination 0.05 from termination provider and you

have to sell this rate take with your margin as per your wish.

1. Create : Click on this button for adding single country destination rates.

2. Import : Click on this button for adding multiple country destination rates.

3. Export : click on this button for download all destination rates which is upload on

system.

AdAre comis Blibgr inbind® Tef*  Canis Sendems® SWehs Reparst  Configuraien

Origination Rates

Coda Destination Country W Connection Cos  Grace Time

Cost [/ Min

sy 'kl Increman . increrner Nt Rate Group  Resellor Created Date  Modified Date Status

O
O
O
« < Page 1 ofl 3 » @ 1-3of3Recods -
1. Create

Select your Rate Group which you have created on Rate

Rate Group Group section

Code Put the dial prefix here like 1 for USA
Destination Name of destination like USA

Status Active

Connect Cost You can set connect charge like 0.1

Included Seconds Just like free seconds 10,20 etc.

Like 0.8 (Greater than your Termination buying rate for your

Per Minute Cost )
profile)

Billing duration like ‘60’ (billing after 60 second & if you set 1

Initial Increment -
then billing after 1 second)

23



Second Billing duration like ‘40’ (billing after 40 second & if you set 1
Increment then billing after 1 second)

Billing duration like 20’ (billing after 20 second & if you set 1

Third Increment then billing after 1 second)

Force Trunk Select your Trunk.

and click "Save" button to add origination rate on the system for particular country.

Create Origination Rate

Rate Information Billing Information

Rrezaltor Cennection Cost (USD)

Rrate Group * Grace Time

Cont | Min [USD)

Cali Type

Rerating Ty o el

Now your Origination rate has been created.
2. Import

Select your Rate group and Force Trunk than choose your origination rates which

you have create on .csv format and click "Import" button.

24



|

Import Origination Rates

Cet Sample file

& Derridoad

File must be in the following format{.csv):

Import Origination Rates

Rate Greup Force Trunk

Select the file

Powered by Adore infotech Pvt. Ltd.

3. Export

On Export option you can download current uploaded Origination rates from the

system.

RateDeck

RateDeck

Go to Tarriff -> RateDeck

(% Aﬂ@l‘eh ACcounts ™ Billing = Inbound = ios Services™ Switch > Reports~ Configuration = Administrator Admin =

Lkl Call Stat This Week - Today This Month

M Total Calls - Answered Calls -+ Falled Calls @ Profit

4 ']
o Total Calls
& | ebin

25



This section allow you to import all country code automatically depending

upon a particular country.
1. Create : Click on this button for adding single country destination rates.

2. Import : Click on this button for adding multiple country destination

rates.

@[ﬁ“ Accounis™ Billing = nibound = Tariff = Carriers ™ Services ™ Switch>  Reports™  Configuration = Administrator Admin =
Ratedeck ER
o :_ R ot

Coda Bestination Call Type Country v

1. Create : Click on this button for adding single country destination rates.

Add Ratedeck

Ratedeck Information

2. Import : Click on this button for adding multiple country destination

rates.

26



Addre Accounts™  Billing~ Inbound™  Tariffr  Carders™  Sorvices~  Switch~  Reparis~  Configuration ™ Administeator Ademin =
~—

Import Ratedeck

File must be in the following format{.csv): Cet Sample file

Import Ratedeck

Select the fil

Skip Headker: |

=N

Call Types

Call Types

Go to Tariff -> Call Types

e

@reh ACCOUNLS™ Billlng*  Inbour it~ Carriors> Sorvices~ Switch = Reports™ Configuration > Adminitmion Admin =

Dashboard

0

Orders

Lkl Call Stat This Week - Today. This Momh

B Total Calls- & Answered Calls -+ Failed Calls  -® Profit =

Tatal Calls
(Dobin a

Click on "Create" button for create Call Types. Call types just for Active and Inactive

purposes, when you create rate Deck you can choose Call Types, which status you

set.

27



N Admi

Mame Deseription Created Date. Status

« < Pagel 1 ofl 3 » @ T-1ofiRecords 0 v

Create calltype

Description *

Status.

ACtive

28



2.7. Customers

Customer

Go to Accounts-> Customers - Customers

New Accounts o ' Total Calls

Ll Call Stat This Week - Today This Manth

ASR ) l

AcO I
. (Tota cons
3 (oebh a

B Total Calls & Answered Calls - Failed Calls B Profit

1. Click on "Create Customer" button.

2. For creating multi customer account in one time you need to click "Mass Create"

button.

Addre iroums™ Bing= bboundz Tarlty, fEwiues= | Sarvca=, @chehy, Heprser Ganfhumiens
Customers El &
Ie—c & ners | © crea , © Detete

Accaunt FirstMame  Lasz Name Company frate Group :};;';“’ v ""“'"'l-";";; Firstused  ExpiryDawe  CC  Locafization  Reseller CresteaDate  Status

e O OO OO B

M U .

&« < Page S 3 » @ 1-dctiRecois w v

S

Account Account automatically generated from system

29



Password Enter Customer password as per your wish

Pin Enter Pin if you want

First Name Enter First name of customer for findout on reporting section
Email Enter Customer email id

Country Select Customer country

Status Status should be active

Rate Group Select Rate Group

Currency Select Currency

and other Information are optional, click on "Save" button to create customer

account.

Administrator Admin =

Create Customer HiBack

.
.
o
.
w
2
.
| .
2

Panel Access Profile Billing Settings
Roselior First Namo * Account Type
Prepaid =
Account® Last Namo Crodit Limit
534201 o
Campany Bate Group *
IHHSKIK o india ncli -
Pin Phone Bilng Schedule
727 o= Manthiby -
Email* Natification Email Billing Day
14 -
Croate SIF Device Aadress ] Tax Kumbser o
Yes =
Addross 2 Conemte Inveice
Account Settings ki1 =
ciy Invaice Note
Concurent Calls
Province
cps
N Roference
Zip Code
Localization —
“Select-
Country *
Allew Local Calls.
Indra
s
Temezone *
Natficatians

Europe/Saraleva {EMT «0100)
Yes

Currency®
Paymant Cateway Pormission
US. Dollar (USD)
Yes

©

30



Now Customer account has been created

= wvitch = £ Administrator Admin =

Customers Bl =

o o 2 [0 creste rovier | [ & Expon] [0 et
Account FirstMame  LastMame  Company Rate Group a;‘;’;‘“ ‘“‘"i‘(bi's"n'; FistUsed  ExpiyDate €C Localization  Resefler Created Date  Status
— - o 2 2 ©
e i
& < Page oft. 3 » @ 1-SofsRecords ~ o

2. Mass Create

Mass Customer

Account Details

Account Count *

Billing Settings

Account Type

Propaid

Start Profix *

Balance

Account Number Length *

Gonorate Pin

‘et

Rate Group *

Valid Days

Billing Sthedule

Currency *

U5 Dollar (USD)

Country*

ndia

Timezong =

The purpose of this screen is to allow you to generate large numbers of cards in bulk. When the

cards are created, they will appear in a list below and they can be exported to a CSV or XML file.

All the accounts in each batch created will share the

same random number as the surname. You can

use this random number in the search and batch update options of List Customers to (de-)activate

entire batches of accounts.

31



It is worth delaying generating very large batches of customers until your server is quiet, as it is a

resource intensive operation and may adversely affect call setup times.

For a better explanation of each of the fields look at the Create Customer instructions.

32



2.8. Reseller
RESELLERS

Reseller can create his customers like you did in admin account. Reseller can also create his
sub-reseller and define his own selling rates. Other functionalities include Packages and

Reports.

Go to Accounts-> Resellers

0.0000 USD

0

Total Calls

Ll Call Stat This Week - Today: This Manth

B Total Calls = Answered Calls -+ Failed Calis  -® Profit =

Click on "Create" account to create Reseller account

AdAre T = VS el SDeE evmrs Slees mOUS e et
o e ot
Resellers B 7
° 7 a——r
i Balance Credit Limiy
Account First Nameo Last Name Company Rate Croug Account Type sy ( o Reselior Role Created Date Status

Powered by Adore Infotech Pvt. Ltd.
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On click "Create" you will be see following screen

Adre

—

Create Reseller

und ™ Tariff~ Carriers ~ Services ~ Swilch™  Reports™ Configuration ™ Adrminktratoe Admin =

Panel Access

Reseller Fiest Name ® Account Type
Admin Prepaid x
Agcount® Last Nama Cregit Limit
v
L5
Password * Company Rato Group *
434 L, ingia neli -
Email * Phone Billing Schedule
MonThly -
Rolo ® Notificazion Email Billing Day
reselier a -
Rosolior Type Address 1 Tax Mumbor

Distributor

Address 2 Conerate Invoice

Account Settings Enalide =

Clry Invoice Date Intorval
Concurmrent Calls
Prevince Invoice Note
s
Iip Code
Notifications
Rroference
vies -
Country *
India >
Timezone *
Eurcpe/Sansjeve [GMT +01.00) =
Currancy *
S Dollar (USD) -

Name of Fields
Account :
Password :

First Name :

Last Name :
Company :

Telephone 1 :

34

Use Same Credential Fos Invoice Config

Yes -

Save °

Description

Account Number automatically generated from system
Enter password as per your wish

Enter First Name

Enter Last Name

Enter Company Name

Enter Telephone No.1



Telephone 2: Enter Telephone No.2

Email : Enter Reseller Valid Email Id

Address 1 : Enter Address 1

Address 2 : Enter Address 2

City : Enter City

Province / State Enter Province / State

ZIP / Postal Code Enter ZIP / Postal Code

Country : Select Reseller Country

Time Zone : Select Reseller Time Zone

Account Status : Here you can set Reseller account Active or Inactive.
Rate Group : Select Rate group which you want to provide your reseller
Billing Schedule : Select Billing Schedule Daily or Monthly basis
Billing Day : Select Reseller Billing Day of the month

Currency : Select Reseller Base currency

Commission Rate in o .
Set Commission rate as per your wish

(%)

Account Type : Select account Prepaid or Postpaid
Credit Limit : Enter Reseller Credit Limit

Tax: Enter Tax here

Low Balance Alert

L] - Enter Low Balance alert level (Like High, Medium, Average)
Enable Email Alerts : Enable email alerts for low balance

Enter Email address where you want to low balance alert

Email Address : .
message received.

and click "Save" button to create Reseller Account.

Now Reseller account has been created
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Account First Name Last Name Company Rate Group  Account Type f"";“ "'”";‘{u'“" CC  Resellor Role Croated Date Status
o O
[ ropaia |
« <« FPage o > » @ 1-10f1Recomas v

Powered by Adore Infotech Pvt. Ltd.

If you want to edit Reseller account, click on reseller account and than you can edit.
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2.9. Admins
ADMINS

Administrators - this shows a list of all the Administrators who have access to the Administrator

interface

Go to Accounts -> Admins

| Accounts ™ I B

Ll Call Stat This Week B Today This Meoth

n

B Total Calls: & Answered Calls -+ Failed Calls  -® Profit

ACD ‘

Tatal Calls

Debi °

d ajoag

Here you can add of Admin
Admin
Click on "Create " button to add admin

Accaunt First Hame Last Name Company Email Phone Coumtry W Role Status

« < Page 1 ofl > » @ 1-1oflReteds 0 v

by Adore Infotech Pvt. Ltd.
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On click "Create " button following screen will open

\é'—dgre‘j SecoUnts ™
Create Admin

Panel Access

Accouns

e Carmiers ™ Sorvices* Switch*  Roporis™ Configuration = Administrator Admin =

i Back

Profile

First Name =

Q

Password *

Last Name

Email*

Role *

Admin_permissian

Name of Fields
Account :
Password :

First Name :
Last Name :
Company :
Telephone 1:
Telephone 2:
Email :

Address 1:
Address 2 :

City :

Province / State :
ZIP / Postal Code
Country :

Time Zone:
Account Status :

Currency :

Talephona 1
Telephane 2

Notification Email

S °

Description

Account automatically generated by the system
Enter password as per your wish.
Enter First Name .

Enter Last Name

Enter Company Name

Enter Telephone 1

Enter Telephone 2

Enter Valid Email ID

Enter Address 1

Enter Address 2

Enter City Name

Enter Province / State

Enter ZIP / Postal Code

Select Country.

Select Time Zone

Select Account Status Active or Inactive

Select Base Currency of new Admin account.

and click "Save" button to create new admin on the system
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ROLES & PERMISSION

Here you can set Roles & Permission to Admin, Sub-admin and Reseller Accounts

Go to Accounts - Roles & Permission

Dashboard

(o}

New Accounts

Luk Call Stat This Week - Today This Month

I Total Calls - Answered Calls -+ Failed Calls @ Profit

3 Total Calls
n Dobit

Click on "Create" button

\é“_l_'al'e' sccounts*  Billing ~ ‘bound*  Tariff*  Carfers®  Services*  Switch*  Reports®  Configuration = Administrator Admin =
Roles & Permissions E
) o
Name Description Type Created Dato Modifiod Date

& < Page ofl 3 » G 1-2of2Records © v

Here you can set Roles and Permission as per your need
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e’

A7

Create Roles & Permissions

Roles & Perm

Rode Name:* Description : Type:®

Admin -

“

Accounts
Billing
Inbound
Tariff
Services
Switch
Reports

Configuration
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2.10. Inbound

Inbound

DIDs

Go to Inbound-> DIDs

Q0000 USD

. - -
Orders D) Total Calls

B Total Calls & Answered Calls -4 Failed Calls  -® Profit

‘ ASR (%)

e N

Click "Create" button or you can Import DID in bulk or you can Export

uploaded DIDs from system.

QAddre

1

I ] t |0 g | _-?- ':"\:"'-r: .-I& Export ||

oD Country W Account Roselier City Province Cost/Min Setup Feo [U Monthly Fee Call Time €€ BilingType BilingDays  Is Purchased? Call Type  Destinal

& < FPage: 1 ofl > » @ Mo Records ..
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Here you can add DIDs . Fill the details and click "Save" button to add DID

Calling Card.

Adre’

ound ¥ Carriers ~ Services ¥ Switch ~ Reports ~ Configuration ™ Administrator Admin =

Create Product

Basic Information

Product Category

DID

Product Details

Connect tion Cost (USD) Graca Time (Sec)

DID*

Cest/Min (USD) Initial Increment

Provider

irshad (4893538783)

Increment t Setup Fee (USD)

Country

Heng Kong

MonthlyFee (USD) * €all Timeout (Sec.)

Buy Cost (USD) Billing Type Billing Days *
One Time - °
City Concurrent Calls
provi e “
Status
Active -

Powered by Adore Infotech Pvt. Ltd.

Fields
Starting Digit

Card Length

Pin Length

Card Retries

Pin Retries

Rate Announce

Time Limit
Announce

Pin Input Timeout

42

English -

Description
The digit that all calling cards must start with. O=disabled.
Number of digits in calling cards and cc codes.

For those calling cards that are using pins this is the
number of digits it will have.

How many retries do we allow for calling card numbers?
How many retries do we allow for pins?

Do we want the calling cards script to announce the rate on
calls?

Do we want the calling cards script to announce the time-
limit on calls?

How long do we wait when entering the calling card pin?
Specified in MS.



Card Input Timeout

Dial Input Timeout

General Input
Timeout

Welcome File

ANI Authentication

IVR count

Balance
Announcement

CC Access Numbers

How long do we wait when entering the calling card
number? Specified in MS.

How long do we wait when entering the destination
number in calling cards? Specified in MS.

How long do we wait for input in general menus? Specified
in MS.

What do we play for a welcome file?

Calling card ANI authentication. 0 for disable and 1 for
enable.

IVR playback loop count.

Do we want the calling cards script to announce the balance
of account?

Add calling card access numbers with comma separation.
Ex :12345678,3581629

Access Numbers

Go to Inbound -> Access Numbers

Dashboard

Today o

Ll Call Stat

I Total Calls

Access Numbers

Today

ariff v Carriers¥  Services™  Switch~  Reports~  Configuration ¥ Administrator Admin ~

Today 0.0000 USD Today (e}

v o
0 (0] '! 0.0000 E (] k
New Accounts Orders Refills (USD) Total Calls

This Week - Today This Month

ASR (%)
000 o1

ACD
o 98

o 912

® Answered Calls - Failed Calls -® Profit

httpsy//s infotech.co.in list/

Here you can see your added Access Numbers
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Administrator Admin ~

[+]
Country v Created Date Modified Date Status
& <€ Page| 1 ofl > » @ 1-lof1Records 10 v
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2.11. Billing
BILLING

Invoices

Go to Billing - Invoices

Billing ~ Configuration ~ Administrator Admin =

Invoices

Today 0.0000 USD

0.0000 (0]
Refills (USD) E Total Calls &

Orders

New Accounts

Ll Call Stat This Week - Today This Month

I Total Calls ® Answered Calls -+ Failed Calls -® Profit

1

0

https://ws.adoreinfotech.co.in/invoices/invoice_list/

26

Here you can view all invoice, and Generate Invoice by clicking "Generate

Invoice" also your can download invoice by click download button.

tor Ademin =

AdAre” s i AR T e St “adieny Baens  Eaveiaiia N

Ak
Invoices [ a |

Y]

Number Tyoe ¥ Account inwvaice Date From Date Oue Date ws;r s, Reselier
—) a
0 '
NV, o
2 o

-]

DOOQQEEAAN"

o T

-]

©

-

]
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On click "Generate Invoice" button following screen will appear. Enter

respective details and Generate Invoice for particular account.

Configuration ™ Administrator Admin ~

Mre Accounts~  Biling~ Inbound~  Tariffv Carriers¥  Services¥  Switch~  Reports¥  Configuratio
s

Invoices [ a |
enerate Invoit

Accounts Notes

S -3 . S

Subscription

Go to Billing - Subscription

Dashboard

Dashboard

L&

Profit !- Loss Reparts. Live SIP Trace

September v 2017 ¢ -Sefett Vendor-- * -Seledl Actount-

COR I‘eepnrls

siP l.os Trace

summary Reports

A Monthly Stat
SERLENDET ASR: 0.4300 | ACD : 30,06 | MCD : 91 |Total Calls : 7426 | Debit : 1.2575 USD | Cost : 0.2031 USD | Profit : 1.0544 USD

B Total Cally & Answered Calls -+ Failed Calfs & Profi

13

Here you can create subscription of your rate group. Click on "Create"

button.
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Field Name

Name

Rate Group
Amount
Prorate

Bill Cycle

Status

Periodicchanges

Subscriptions

Description
Enter your subscription name
Select your created Rate group

Enter amount how much you want to give subscription

Select Yes / No.

Select Bill Cycle Daily / Monthly

Select Active / Inactive

and click save button to add subscription.
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Cravges . 3 Periediceharges

| B Information g Q_Suu(dl

T | -
Namae *
aeem | — “yein Sastun Craarnt Diste
4 Rate Growp EERERE =

Last @Nekuurulﬂ N Retards

1 Amaung
Prorate i
Bill cycie Craiy
Status Actve ‘2
Save |1 =

Refill Coupon

Go to Billing - Refill Coupon

o I Ot hboand

Dashboard

“
Live Calis Customers Trunks
COR Reports Summary Reports mﬁt Loss Hepoﬁs Lhve ﬂ?-‘n-agé SIP Log Trace
ember ¢+ 2007 7 -Select Viendor- T -Select Account- v

4 Monthly Stat S

SentempEr ASR:0.4300 | ACD: 30.06 | MCD : 91 |Total Calls : 7426 | Debit: 1.2575 USD | Cost:0,2031 USD | Profit: 1.0544 USD

B Total Calls & Answered Calls -4 Failed Calls  ® Profit =

". W om

Click on "Create" button. Using refill coupon number user can refill their

own account. Only admin & reseller can create refill coupon

48



RN Coupan List

Refill Coupon

RN o 3 AN Coupon List

Refill Coupen

Refill Coupon

= Coupon Information

Futed Ciats
Description

Start prefix *

Quantity *

Amount *

Sawve

Taxes

Go to Billing - Taxes

49
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Daskbosrd

Dashboard

“
Live Calis Clstomers Trunks.
COR Reports Summary Reports Profit Loss Reports Livee S1P Trace SP Lﬁs Trace
vl -2y . -Select Vendor- T

4 Monihly Szat Seplember " =Select Atcounts

ASR:0.4300 | ACD : 30.06 | MCD : 91 [Total Calls : 7426 | Debit: 1.2575 USD | Cost : 0.2031 USD | Prefit: 1.0544 USD

I Tetal Calls  » Answered Calls -+ Failed Calls & Profit =

I'. o=

Here you add tax. For this you need to create Taxes by clicking "Create"

button.

* Tamed Lt

Taxes

[l

Now add following details :
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e UL LE et

Les: ) NaRecords 10 7 Mo Facords

Fields Name Description

Name Enter Tax name as per your wish.
Priority Remarks priority as per your wish
Amount Enter amount of your tax

Rate (%) Enter Rate (%) of your tax

Status Select Yes / No

and click "Save" button to add tax.
Charges History

Go to Billing - Charges History
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Davhboard

Dashboard

“
Live Calls Providers Trunks
CDR Reparts Summary Reports mﬂtlm’hm Livee SiP Trace SIP Log Trace
Hhber T 2my r “SeEl VEnan- Y SO ACC O - v

4 Monthly Stat Seph

ASR:0.4300 | ACD :30.06 | MCD : 91 |Total Calls : 7426 | Debit: 1.2575 USD | Cost: 0.2031 USD | Profit: 1.0584 USD

B ToulCalls - © Anwwered Calts -4 Failed Calls -8 Profic =

This Section will display all the charges information which apply to specific
account. By this report admin know the complete system transaction

same way reseller can show their sub entity transactions.

) Charges History

Charges History

Batira Datanta Dbt (-] Cracin (=] After Datance
Crasted Duts Lvrpite Nusibes At Charge Trpe
st sy o) juse)

Trmal ¥ AN AN & e
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2.12. Reports

Reports

Call Detail Report - Provider

Go to Reports - Call Detail Report - Provider

Dwkbosrd

Dashboard

“
Live Calts Customers Trunks :
CDR Reports Summary Reports Pfufll Loss Reports Live SIP Trace SIP Log Trace
07 - Seloct Viendor- e

A Monthly Stat Seplemper ¢ *  Ssiecl Atcount-

ASR: 04300 | ACD : 30.06 | MCD : 91 |Total Calls : 7426 | Debit: 1.2575 USD | Cost:0.2031USD | Profit: 1.0544 USD

Bl Total Calls & Answered Calls -4 Faded Calls & Profic

Here you can view Provider Call Detail Reports. Also you can export

Provider Call Detail Reports.

eporth ¥ ProviderReport

Provider CDRs Report

D

3 OD0ELE

Grand Tatal 1:23 00138

53



Call Detail Report - Customer

Go to Reports - Call Detail Report - Customer

Dashboard

Dashboard

3
Urnl'ﬂls P rMLI ers 'l(unts
17

HTDES T 20 T L1 ALC

4 Monthly St

Summary P ports

Sepie

ASR 04300 | ACD :30.08 | MCD: 91 |Total Calls : 7426 | Debit: 1.2575 USD | Cost: 0.2031 USD | Proffit: 1.0544 USD

B Towal Calls & Answered Calls & Failed Calls & Profic =

Here you can view Customer Call Detail Reports. Also you can export

Customer Call Detail Reports.

AdDre’ .

Custamer CORs Report

Coda Dt inatia " Duration Debin(uss] | Compid) | 20000 Dispew thom

Call Detail Report - Reseller

Go to Reports - Call Detail Report - Reseller
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Dashbband

JDashboard

& Q
mg'ap-'rrg_:r “SIP Log Trace

«Select Vendor- ¥ Seject Arcount

ASR:0.4300 | ACD : 30006 | MCD : 91 |Total Calls : 7426 | Debit : 1.2575 USD | Cost : 02081 USD | Profit : 1.0544 USD

Bl Total Calls & Amgwered Calls -4 Failed Calls % Profi =

Here you can view Reseller Call Detail Reports. Also you can export

Reseller Call Detail Reports.

Reporis  » ReselierReport

Resellers CORs Report

Call Detail Report - Profit & Loss Report

Go to Reports - Call Detail Report - Profit & Loss Report
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Bavhboard

Dashboard

Live Calls

COR Reports

- Monthly Stat

Ocrober T v Select Vendar- T -Select Arcount

ASR:0.0000 | ACD :0 | MCD : 0 |Total Calls : 30810 | Debit : 0.0000 USD | Cost : 0.0000 USD | Profit : 000000 USD

B Total Calls & Anvwered Calls # Failed Callz B Profit =

> ProfitlossReport

Customer Profit & Loss Report

Date Dwration Answered Calis  Total Calis ACO AsR MCD p00 Debit Cont Proit

8" Res First | Previous ﬁsgenc" Next  Last o‘.‘c11°e<:<:: 10 v 1-10f1Records

Call Detal Reports

Payment Report

Go to Reports - Payment Report
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I Daihboard
Dashboard

Live Calls Customers P

COR Reports Profit Loss Aeports Lhve: SiP Trace SIP Log Trace
P T -Select Vendor- T v

-4  Monthly Stat Seplember * SRt ALCounl-

ASR > 0.4300 | ACD : 30.06 | MCD =91 |Total Calls = 7426 | Debit: 1.2578 USD | Cost : 02031 USD | Profit - 10544 USD

B Total Calls & Anvwered Calls 4 Failed Calls B Profit =

& Adore Operation

Here you can view all payment report, also you can export the reports by

click "Export" button.

fepor & Refieepont

Refill Report

tate Arcwant Eerin By
Admir
Adtrmir
Addrmir
w dmin
294 T i

»
First | Previous ﬂ:se“e“! Near | Last 0'.:0«!:92—_@5;15 * 1-100f 28 Reege

Live Call Report

Go to Reports - Live Call Report
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Dashbosrd

Dashboard

= o
Live Calls Customers Trunks
:Dkn-pnns ﬁcmmssn l.h-esn"lm SIP LugTﬁll’.!

4 Moshly Stat opiemner v v -Select Account
SEDTETDES ASR:0.4300 | ACD : 30.08 | MCD : 91 | Total Calls : 7426 | Debit : 1.2575 USD | Cost : 0.2031 USD | Profit : 1.0544 USD
BN Towd Calls ® Answered Calis -+ Failed Calls  -© Profa =

1

Here you can view all Live Call report.

} Livesemmary

Live Call report

Previous ;’S'n;“ Ne | Lost ()1 Vol tRecords 10 T 111 Recores

Summary Report - Customer

Go to Reports - Summary Report - Customer
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Daihboard

Dashboard

-  Maonthly Stat Sepl

B Total Calls % Anuwered Calls -+ Faled Calls ® Profit

Live Calis Customers Providers Trunks
- COR Reports Summary Reports Profit Loss Reports _é
W ember * | 2047 ¥ -5 *

&®
Lie SIP Tra:t
Slect Vendor-

SIP Log Trace

-Select Azcount

ASR 04300 | ACD : 30006 | MCD : 91 |Total Calls - 7427 | Debit: 1.257% USD | Cost: 02031 USD | Profic: 1.0544 USD

Here you can view Customer Summary Report. Also you can export

Customer all summary report.

3 Customer

Customer Sumimary Report

Azgeunt Arwmptad Calta Completad Calls

Grand Tazal 0w 3

Summary Report - Reseller

Go to Reports - Summary Report - Reseller
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Dashboard

Dashboard

3
Lhnl'ﬂls [ L| ers 'l(unts
ST B Pﬂ!mlﬂi‘iﬁ

A Monthly Stat PEmbes v 2M7F T

SEptember ASR 04300 | ACD :30.06 | MCD: 91 |Total Calls : 7427 | Debit: 1.2575 USD | Cost: 0.2031 USD | Proffit: 1.0544 USD

B Towal Calls & Answered Calls & Failed Calls & Profic =

Here you can view Reseller Summary Report. Also you can export Reseller

all summary report.

Reseller Summary Report

F P— Antemptad Cali Eampluted Eatly Duraiien Fres ACD MED. | ke i

First | Presrous Pn-‘mﬂe‘] Rest | Last G?-:-?t:;'é‘.w v Mo Resends

Summary Report - Provider Reports

Go to Reports - Summary Report - Provider Reports
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Daihboard

Dashboard

Live Calis

COR Reports

4  Bonthly Stat Seplember v 2M7

emmary Provider

Provider Summary Report

Aqwwunt

Grand Tasal

61

B Total Calls

& Anvwered Calls 4 Failed Calls B Profit

Arvemptud ol Carmpba Cond Ealln

o
3

SIP Log Trace

“oh Ascount-

Dursiion ]

(3 4rEE

e 1-20f I Records 10 =

ASR 04300 | ACD : 30.06 | MCD : 91 |Total Calls : 7427 | Debit: 1.257% USD | Cost :0.2031 USD | Profit : 1,0544 USD

12 of 2 Records



2.13. Switch

Switch - Live SIP Trace

Live SIP Trace

Go to Switch- Live SIP Trace

Daahbosrd

§ Dashboard

| HiL
-

Menthly Stat Sedec] Vendor- T

Providers Trunks

ASR:0.0000 | ACD:0 | MCD : 0 |Total Calls : 1601 | Debit : 0.0000 LSO | Cost : 0.0000 USD | Profit : 0.0000 USD

B Total Calls Answered Calls <% Faled Calls 5 Prof =

Here you can view and monitoring Live SIP Trace.

Live SIP Trace
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SIP Log Trace

Go to Switch- SIP Log Trace

Doshboard

Dashboard

Live Calis Customers. - Providers Trunks

x & Q
Fl_um Loss Reports SIP Trace SIP Log Trace
3, v

Live
elect Vendor. ¥ Select Account

- Monthly Stat October ¥ T T
OELobET ASR:0.0000 | ACD: 0 | MCD : 0 |Total Calls - 1697 | Debit : 9.0000 USD | Cost ; 0.0000 USD | Profit : 0.0000 USD
I Total Calls & Answered Calls -+ Failed Calls  » Profn =

800
00 =
£

Here you can view and monitoring SIP Log Trace also you can download

particular SIP log by click Download icon.

s 3 Logirace

SIP Log Trace

From Dee To Dute Lactod Wumeee Calies (B Werda: IF Adtion
=
52 a "/
1T & o
a @
L. G\-;u 3 Records 10 1-30f3 Records
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2.14. MISC
MISC

Email Template

Go to MISC- Email Template

Dmhboard

Dashboard

“
cmnepuns

S i Plu".lﬁﬁsﬂ

4 Monthly Stat Ociober T OMT T T -Splect Atcount-
GLIOUEr ASR:0.0000 | ACD:0 | MCD ;0 |Total Calls ; 1698 | Debit : 0.0000 WSD | Cost : 0.0000 USD | Proffit : 0.0000 USD
B Toral Calls  » Answered Calls & Failed Calls & Profit =

Here you can configure Email template for your customers, Reseller,

Provider for various subject.

s ) Template

Email Templates

Nama Subjact Action
count_refilled &
,
#
o #
#
#
b #
&
,
,

e Last @) 1-106f 15Records 10 v 1- 1090 15 Rneee
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Email Mass

Go to MISC- Email Mass

Darhboard

Dashboard

QANE

Live Colls

Brevkiess :
Profil Loss Reports Lhve SIP Trace SIP Log Trace
e it Viehdor- Y v

roo2M7 v S

]

CER Reports

o Menthly Soat Ot SR ACCOU-

ﬂ!,'_lﬂhET ASE:0.0000 | ACD:0 | MCD: 0 [Total Calls : 1711 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD:

B Toual Calls & Anvwered Calti -+ Falled Calls -5 Profi =

o0

Here you can sent multiple email by one click.

Fields Description

S e Rate gr'oup isan ess'ential field for billing. You can create rate group
by navigating to Tariff -> Rate group.

Account : .

Type Select customer account type. Prepaid OR Postpaid.

Status Select Account Status Active or Inactive.

Entity Type  Account entity type whether its customer or provider.

Email

Template Select appropriate template from drop-down.
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Froall Mass
Email Mass
m Filer = Email Template
Rate Group®  defaull Emall Template. | —-Sekect . e’
Actount Type  Prepaid

Status

Entity Type

=3

€«

-

&

s (_
(=

Countries

Go to MISC- Countries

AdDre’ =

Dashboard

Live Calls  Cu roviders
COR Reports Summary Reports Profit Loss Reports Live SIP Trace SIP Log Trace
4 Manthly Stat Qclobes LI ) Select Vendor * -Select Accouni:
EEIODED ASR:0.0000 | ACD:0 | MCD: 0 [Total Calls: 1717 | Dobit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD
B Total Calls % Anvwered Calls -4+ Failed Calk & Profm =

Here you can view added countries and also you can add new countries as
per your requirements. Click on "Create" button for adding new

countries.
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b Country List

Countries

[l

@

nD Do o o

@

b TR S T B T O T ", R0, S, T .

o @

o
&
.

Previous :.,;,E:‘:: Ness | Lom () 1+ 1001213 Becords 10

On click Create button following screen will appear.

B Systerns ) Country Lt

Countries |
@A Country

AdDIre

Azgenzing

harrgein

b T T 0 e S0 s T S 0 . " R 0
R D DR D D D

Andba

s | Prevon pope[JEINli22 New | Lz | @) 1-100M23Records 10 1 11001213 R¢

Enter your preferred country name anc click "Save" button.

Currencies

Go to MISC- Currencies
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Dashbosrd

Dashboard

o
Live Calls P Trunks
CDR Reports Prafit Loss Reports Lhe SIP Trace SIP Log Trace
Der r ,".}'I? "' Select Vendor- ¥

4 Manthly Stat Oclod Select Arcount- ¥
GEODET ASR:0.0000 | ACD:0 | MCD:0 |Total Calls : 1717 | Debit: 0.0000 USD | Cost:0.0000 USD | Profit:0.0000 USD
B Total Calls & Answered Calls -5 Failed Calls = Profi =

Currency List

Currencies

P Coda * Aiteig
113.500 -
162 # 8
A s B
# B
i | Awe 4 8
Dol A S 8
D & B
g Pl
30 s B
BED # 8

= Eredous :e;e“:“e Mews | Lag @. 11008157 Records 10 ¢ 1-10cf 157 8¢

Enter Currency details and click "Save" button to add curreny on the

system.
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Tysterid 3 Cusrency Lisk
Currenicies

e @ipsdats i
e[ o] I e

L Aarinen
1 coter  AUD

113500 r il - |
raer 0.0156 113168 7/ B
| o o001 ¥ e

- -]l | |
. | J 17337 # B
Ariibia Fiorin ANG 1780, A -
Aarstralian Dedlar D 12| s B
Ephamian Detlar BAD 1000| s B
Eahrain Dirar BHD 0377 Al - |
Bangladesh Toka BOT 82010 £ B
-]

Barbacs Dollar BED 2000;

st | oo pore[JJEler e tee | G | @1-woris7restons v 1-10el157 R

Email History

Go to MISC- Email History

=

Live Calls. Providers

COR Reports rofit Loss | e SIP Log Trace

- Monthly Stat Ociober ¥ 207 + Sedect Vendor- * Select Account.

ASR 10,0000 | ACD:0 | MCD : 0 |Total Calls : 1748 | Debit : 0.0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Toral Calls & Anvwered Calls & Failed Calls & Profit —
o
504 0
600 £00
s e o

Here you can view Sent Email History List.
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» Emall Hestary List

Email History List

Company Profile

Go to MISC- Company Profile

- Muonthly Stat Oetaber ¥ Xamr - -Sebeet Vendor- - -Silict Account-

ASR:0.0000 | ACD: 0 | MCD: 0 |Total Calls : 1759 | Debit 1 0.0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Tousl Calls - Anvwered Calls -+ Failed Calls  ® Profit =
(=2 i)
E:“ I
= 4a0 400
1] L} o o4 o4
- Tap 10 Acgounts & RefillInformation
From Date Bate Accounts Amouns(UD)

Here you can set Company Information, Invoice

Configuration and Footer Area text as well as Company Logo also.
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yiged }  bnvesce Cond
Company Profile

= Configuration 8 lnveise Configuration

Comparny Rame malce Netification s

Address Ground Fk kil Khana | ne IFvice Dus M 28 v
city irvoiee DOMR interval T

Arevinge Notify beforedays 1

Country |G iwoice Prefix | 1NV

W MISC -
Ziprode iwoice Start Farm 1
Email Templ
Tetehone: #1120 ok TRl ke 435 100 S0 XK

Fax

B Company persanalizatian

Emall Address salesmadorer

Wiebsite Domain

Webzire

Company iBEo

Database Backup & Restore

Go to MISC- Database Backup & Restore

> | Manihly Stat Oclobes L

ASR;0.0000 | ACD: 0 | MCD ;0 |Total Calls : 1760 | Debit : 0,0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

B Toual Calls # Answered Calls # Failed Calls = Prof =
16
! 400
d-: I . -
b 0z 1 o4
& Top 10Accounts &  Refill Information

From Date Date Accouns Amssan IS0

Tt 2 4000
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Here you can Restore and Backup of your database.
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3. Reseller

RESELLER MODULE

Welcome to Adore Wholesale Softswitch VolP Billing Reseller Module

e Login on Reseller Module
e Reseller Dashboard

o User

e Rates

e DIDs

e Billing

e Report

e Switch

e MISC
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3.1. Login on Reseller Module

Login on Reseller Module

Please visit following URL : http://adoreinfotech.co.in:9856

Enter the Created Reseller user name and password in the appropriate box, and click Login button.
User Name : enter the created reseller user name

Password: enter the created reseller password

Whaolesale VolP Billing System

. C—
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3.2. Reseller Dashboard

Reseller Dashboard

Reseller can handle all activities Sub Reseller and Customers.

Able to manage multiple Reseller.

Sefect Vendor- v ~Sadect ACcount

ASR:0.0000 | ACD :0 | MCD: 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Prafit : 0.0000 USD

I Total Callx & Answered Calls * Faled Calls & Profe

&  Refill Information
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3.3. User
USER

Customer

Go to User -> Customer

Dasnboard

Dashboard

4 Monthly Stat October N Selec| Vendor- ¥ Selecl Azeount

leiddy ASR:0.0000 | ACD 0 | MCD: 0 |Total Calls :0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit: 0.0000 USD
B Toral Calls & Answered Calls # Faled Calls  ® Profi -
L " % ]

Eurstomer List

Customers
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Account Account automatically generated from system
Password Enter Customer password as per your wish
Pin Enter Pin if you want

First Name Enter First name of customer for findout on reporting section

Email Enter Customer email id
Country Select Customer country
Status Status should be active

Rate Group Select Rate Group

Currency Select Currency

and other Information are optional , and click on "Save" button to create customer

account.
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» Curoemer Ade

Creat

ustomer

W Account Profile B Account Settings

Status Active

Agcoumt *

Allow Recarding

Fasswvord *

+ [P Management Yes

pin*

s

Create SIP De

t hameg #

mber Transiation

Last Name

Concurrent Cails

nterval

Phaone
Lised

Mabite
Account Vald Days

Enrail ®

& Billing Settings

Rate Grovp ™

Account Type

Billing Schodule

Zip/Pogual Code

Billing Day
Country» | Aliska ] —
Timezone * 12 " i

Currency * nLek (ALL) N ocal Calls ves

LC Charge £ Min

Ta

#  Alect Threahatd
Yes v

Balance Balow

Now Customer account has been created
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Customers

On customer account you can handle following option by using under "ACTION" options

Action Name of ..
. Description
Name Action Icon
You can recharge amount on customer account
= Recharge e "
by clicking "Recharge" icon.
= You can create Caller Id by clicking "Caller ID"
£l Caller ID . y &
icon.
P Edit You can edit customer account by clicking "Edit"
icon.
You can delete customer account b
(] Delete Y

clicking "Delete" icon.

2. Mass Create
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b Carvbomer List

Customers

The purpose of this screen is to allow you to generate large numbers of cards in bulk. When the
cards are created, they will appear in a list below and they can be exported to a CSV or XML file.

All the accounts in each batch created will share the same random number as the surname. You can
use this random number in the search and batch update options of List Customers to (de-)activate

entire batches of accounts.

It is worth delaying generating very large batches of customers until your server is quiet, as it is a

resource intensive operation and may adversely affect call setup times.

For a better explanation of each of the fields look at the Create Customer instructions.
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¥ Cwibomer Lisk

Astgehts

Cll Mass customer :

& User £l 2 General Details -] Defaule Sz1tings

oo

Carston v Ti
St ACCOUNT Count * Rate Groug® | 1Es0Ng B
I Start Pref * Account Type | Prepaid h
| Acc, Number Length * Billng Schedule 4 iz S| e
o000 | 2GIT-05-19 o
00000 11:0%:33
Company *
1S Ol ny 203001
Currency * 12 Dallar iusD ] mmaﬁ 20370019 o
QTN 10:28:5%
Country ® United Siatesof Ame v
Q0000000 | 2027012 o
Balance DOuOT00 081637
Tiiasing» AT+05:30) Cheénng v 00000040 | 20270822 5
Credit Limit 000000 807
Generate Bin | NO b (UMDSIR00: | hereias ]
Valld Bays 00:0%03 060037
s ” 00000000 | MET-DE-22 8
Aligw Recording = - DO BE:A037
Afiow Local Calls TS ¥ T
e 0000000 | 0210031 |
allow i Management | TE® = D0:00:00 GEEET
:— LC Charge £ Min »

Secards 100 v 1 -7 of T Records

RESELLERS

Reseller can create his Sub reseller like you did in admin account. Reseller can also define his

own selling rates for subreseller.

Go to User -> Resellers

Dashboard

Dashboard

4 ManthiySeat Ocloner v o207 v Sete] Veror

ASR : 0.0000 | ACD : 0 | MCD =0 |Total Calls : © | Debit : 0.0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

I Total Cally @ Answered Calls & Faled Calis = Frofe =

Click on "Create Reseller" account to create Reseller account
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Rurielier List

Resellers

On click "Create Reseller" you will be see following screen
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= Chent Panel Access S Billing informarion

Rate Group * ng
Aeto 54
Biiling Schedute
Pasoword = &
Biltng Day
Currency * nan
B Rescller Profile ency
First Kame ® Aceount Typs 1eDa
First Name
Credit Limig
Lask Harmg e [
T
Campary &
Telephons 1
5
Telephone 2
Ema =
H  Alert Threshold
adre Ermail Alert? Yes
e Ba'gnce Beliw
2 Erma

ProvincerState

Tip/Rostal Code

Country®  Alaska
Tirmezane * (GIT-$2:00) Intermational Dar
Actount Status | AcIE

Name of Fields Description

Account : Account Number automatically generated from system
Password : Enter password as per your wish

First Name : Enter First Name

Last Name : Enter Last Name

Company : Enter Company Name

Telephone 1: Enter Telephone No.1

Telephone 2: Enter Telephone No.2
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Email :

Address 1:
Address 2 :

City :

Province / State
ZIP / Postal Code
Country :

Time Zone:

Account Status :

Rate Group :

Billing Schedule :
Billing Day :

Currency:

Commission Rate in

(%)
Account Type :
Credit Limit :

Tax:

Enter Sub Reseller Valid Email Id

Enter Address 1

Enter Address 2

Enter City

Enter Province / State

Enter ZIP / Postal Code

Select Sub Reseller Country

Select Sub Reseller Time Zone

Here you can set Sub Reseller account Active or Inactive.

Select Rate group which you want to provide your Sub
Reseller

Select Billing Schedule Daily or Monthly basis
Select Sub Reseller Billing Day of the month

Select Sub Reseller Base currency

Set Commission rate as per your wish

Select account Prepaid or Postpaid
Enter Sub Reseller Credit Limit

Enter Tax here

Low Balance Alert

e Enter Low Balance alert level (Like High, Medium, Average)

Enable Email Alerts : Enable email alerts for low balance

Enter Email address where you want to low balance alert

Email Address : .
message received.

and click "Save" button to create Sub Reseller Account.

Now Sub Reseller account has been created.
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Recheller List

Resellers

On Resellers account you can handle following option by using under "ACTION" options

Action Name of N
. Description
Icons Action Icon
- Recharge You can rechgrge alTount on "s'ub reseller
account by clicking "Recharge" icon.
- Caller ID You can set Caller ID by click "Caller ID" icon.
& Edit .You can edit Reseller account by clicking "Edit
icon.
o Delete You can delete Resellet account by clicking

"Delete" icon.
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3.4. Rates
RATES

Rate Groups

Go to Rates -> Rate Groups

Dashboard

Dashboard

) Monthly Stat Diober T bl I Spiect Vendor- T -Select Account-

GLiotier ASR:0,0000 | ACD:0 | MCD: O [Total Calls :0 | Dabit: 0.0000 USD | Cost:0.0000 USD | Profit: 0.0000 USD
B Total Calls & Answered Calls # Failled Calls B Proft =
[ = : |

Here you can create Rate Groups for your Sub Reseller. Click on "Create"

button to create Rate Groups.
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Prevous Page BN of 1 Net  Last (B 1-10f1Recorde 10 ¥ 1-1af T Recorde

On click "Create" button following screen will open. Enter Rate Groups

details and click "Save" button to add Rate Groups.

Priclg 3 Price List

Rate Groups |

|
|

‘ = Rate Group Infermatian

ami
N el Srane Crsarad Dats
"

1=1'of 1 Records 10 ¥ 1-1cf {5ezords

BB a5 A A

1. Enter Rate Group Name
2. Select Routing Type
3. Enter Initial Increament

4. Enter Default Increment
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5. Enter Markup
6. Select Status Active or Inactive
and click save button to create Rate Group.

Now Rate Group has been created on the system

.......

Origination Rates

Go to Rates -> Origination Rates

88



Dashbasrd

Dashboard

Octoper M. Select Vendor- ¥ Sedect Account-

ASR:0.0000 | ACD:0 | MCD 0 |Total Calls : 0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

I Toval Calls » Amvwered Calls # Failed Calls " Profit =

Here you can add Origination Rate for particular country destination or
you can upload all country Origination rates. Origination rates basically set
for your profit like you have purchase USA destination 0.05 from
termination provider and you have to sell this rate take with your margin

as per your wish.
1. Create : Click on this button for adding single country destination rates.

2. Import : Click on this button for adding multiple country destination

rates.

3. Export : click on this button for download all destination rates which is

upload on system.
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1. Create

Rate Group

Code
Destination
Status
Connect Cost

Included
Seconds

Per Minute Cost
Initial
Increment

Second
Increment

Third
Increment

90

v Origination fates List

Origination Rates

2- 3
Delete Export

Select your Rate Group which you have creatd on Rate Group
section

Put the dial prefix here like 1 for USA
Name of destination like USA
Active

You can set connect charge like 0.5
Just like free seconds 10-20-30 etc.

Like 0.8 (Greater than your Termination buying rate for your
profile)

Billing duration like '60' (Billing after 60 second & if you set 1
then billing after 1 second)

Billing duration like ‘30’ (billing after 60 second & if you set 1
then billing after 1 second)

Billing duration like '30" (Billing after 60 second & if you set 1
then billing after 1 second)



and click "Save" button to add origination rate for Sub Reseller for

particular country.

Rases 3 Originetion Rates List

g

B Hate Infarmation 8 EBilling Infarmation

Connedt Cost (

l Rate Group

Included Seconds e reet Thind Incrwmwent i

(- i et + 1510 7 NoRecords

Code *

) Destination

nitial Increment 6
Seiond Increment @
Third increment 6

SUatul ~

2. Import

Select your Rate group than choose your origination rates which you

have create on .csv format and click "Import" button.

\Agg)_re'

¥ Criginaticn Rate import

Import Grigination Rates

File must be in the following format(.csv):

Impart Origination Rates:

Rate Groups

Setect the file:

Chesk Hieager:
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3. Export

On Export option you can download current uploaded Origination rates

from the system.

My Rates

Go to Rates -> My Rates

Doshboard

Dashboard

RAne

¥

¢ Ressflersates List

My Rates

B Total Calls

ASR :0.0000 | ACD:0 | MCD : 0 |Total Calls 2 0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

o Anvwered Calls % Fasled Calls = Profi

Conmertion Cotrl 50| Inchused Secands

oo

Minuits Dout[USD)

92
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Records




Packages

Packages

Go to Rates -> Packages -> Packages

Dashbasrd

Dashboard

< Monthby Star CIEiober v 207 T -SERC Vendor- T SElec) Accaunt-

ASR :0.0000 | ACD :0 | MCD : 0 [Total Calls -0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Proffit : 0.0000 USD

B Totad Calls & Answered Calls -+ Failed Calls & Profie =

¢ 3 Package Lint

Packages

On click "Create" button following screen will open.
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gt ¢ Package Add
Create Package
2

B Packago Information

Name

sate Graup ™

nelussd Secongs *

% N N I I

=

Package Name  Enter any name as per your wish

Select your created Rate Group which you want to offer your

Rate Group

customer
Included Enter second how many seconds you have given your customer
Seconds in this package

Applicable for Select Outbound, Inbound or Both.

Status Status should be Active.

and create "Save" button.
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Usage Report

Go to Rate -> Packages-> Usage Reports

Dwshbesrl

Dashboard

4 Mlonthiy Stat Otiober w020y -Select vendar- * -Seject Account

ASR ;10,0000 | ACD : 0 | MCD : 0 |Total Calls : 0 | Debit : 0.0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Total Calls & Anuwered Calls <4 Failed Calls » Profic =

Package Package Comnter

Usage Report

Name Brgout [Ty F—

vt 9;_;.—§ El 5-;:“ New |t (B NoRecards 10 * NaRecoeds
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3.5. DIDs
DIDs

Go to DIDs - > DIDs

Dashboard

Dashboard

4 Monthly Stat Octobar LA R “Select Vondor- ¥

ASR:0.0000 | ACD :0 | MCD: 0 | Total Calis : 0 | Debit : 0.0000 USD | Cost : 0,0000 USD | Prefit : 0.0000 USD

I Towl Calls & Answered Calls - Failed Calls -5 Profa =

Did List

DIDs

o Beesust -~ increment Call Type Deatinatien Sranus
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3.6. Billing
Billing
Invoice List

Go to Billing - > Invoices

Dashiboard

MK

P Dashboard

4  Manthiy Stat O tober v 2017+ <Sajec] Vendor- ¥ Salact Accound.

ASR :0.0000 | ACD:0 | MCD:0 |Total Calls : 0 | Debit : 0.0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Total Calls  # Answered Calls -+ Failed Calls = Profit =

Here you can view all invoice, also your can generate invoice by

click Generate Invoice button for your customers and your sub-resellers.

[ L
Ty hccount Trten vt e Dt Amouns]
Date Pay Dats
=
Marnuathy T,
i e IR @it s
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Subscriptions

Go to Billing - > Subscriptions

Omhboard

Dashboard

A Monthly Stat Oictober ¥ 2017 * Selecl Vendar- ¥ Selecl Account

A5R0.0000 | ACD 10 | MCD: 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost:0.0000 USD | Profit : 0.0000 USD

B Toral Calls & Answered Cally # Failed Calls 5 Profi =

Here you can create subscriptions for your customers and subreseller as per Rate

Group. Click on "Create" button.

3 Perodiocharges

subscriptions

Hame Ranm Group AR D] Procsts il Cyete Sramus Cresnmd Dutn

On click "Create" button following window will appear. Fill the required field and

click on "Save" button.
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Charged 3 Periodiochargei

subseriptions i

Creae | Delete

B Infermaticn

§

Semiun Crmatnd Date

a5t amﬁ-«.«;m v bo Records

141292

Fields Description

Name P

Name Enter Subscription Name as you wish
Select Rate Group which you want to offer subscription for your

Rate Group P y P y
customers and subreseller

Amount Enter amount how much you want.

Prorate Select Yes / No

Bill Cycle Select Daily / Monthly

Status Select Status Active / Inactive

Now Subscriptions has been created.
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e} Periodiccharges

Subscriptions

M Rabs Grisi P ] [

Refill Coupon

Go to Billing - > Refill Coupon

Dashboard
Dashboard
Splect Vendor- T Lelect Account-

A  Monthly Stat Olober

ASR:0.0000 | ACD :0 | MCD: 0 |[Total Calls : 0 | Debit: 0.0000 USD | Cost:0.0000 USD | Praffit: 0.0000 USD

B Total Calls # Anawered Calls & Failed Calls  ® Profit

Here you can Create Refill Coupon for Particular Destination as per prefix .

Now click on "Create" button to create Coupon.
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¥ Refill Coupon Lisy

Refill Coupan

On click Create button following window will appear, fill the respective

fields and click on "Save" button.

Rt coupon ) Remill Coupon Lint

e S S

&  Coupon infermation

peseripuien | INdIA e
6 Start prefoc * D091 e Nisd?
91530737 This iz a a4 =
91731913 This -u: Quantity * 25 e:r_.:.: P
gTe0TRA e R BT eﬁff—‘ . ®
| ——

¥
Refil Coupon i |
5| fecords 100 * 143 of 3 Records
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Taxes

Go to Billing - > Taxes

Gashboard

Dashboard

- Monthly Stat Cictober ¥ 207 T Selecl Vendor. ¥ Select Account

A5R:0.0000 | ACD 10 | MCD: 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost:0.0000 USD | Profit : 0.0000 USD

B Toral Calls ® Answered Calls # Faifed Calls -5 Profm =

Here you can add taxes for your customers and subreseller. Click on "Create"

button to add Tax.

Taooes List

Taxes

tame Briarig Amaunt (UL0] Mazeihi]

Previows B.;gec" Nert. | Laat e'\.oFﬁar':'.'.'- * NoRecoeds

On click "Create" button following windows will appear. Fill the following details

and click "Save" button.
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Tears 7 Tauss g

Taxes

& Taxinformation

Name; | SKNElaX e
o) Ratag)
ity
Last emﬁﬁmﬂ 10 7 HaRecords
Amgaunt * e
Rate{W) €
T

Fields Name Description

Name Enter Tax Name

Priority Enter Priority as you wish
Amount Enter Amount of your Tax
Rate (%) Enter Rate(%) of your Tax
Status Select Active / Inactive

Now Tax has been added.

Charges Hismory
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Charges History

Go to Billing - > Charges History

Dasnbaard

Dashboard

4 Monthly Stat Oclober v 27+ SelectVendor- ¥ -Select Account.

ASR:0.0000 | ACD: 0 | MCD: 0 |Total Calls: 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

B Total Calls # Anywered Calls -+ Faded Calls -5 Profm

Here you can see Billing Charges History of the your customer and sub

reseller

AUIE

Report Chacges Histary

Charges History
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3.7. Report

Reports

Payment Report

Go to Reports - > Payment Report

Dashbosrd

Dashboard

o Monthly Stat October v 017 T

ASR :0.0000 | ACD :0 | MCD : 0 |Total Calls : 0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

B Toral Calls o Answeered Calls #+ Failed Callz = Frofit =

Here you can view Payment Report of Customers and SubReseller.

ReNiirepart

CAMOIE

Refill Report

Date Actmant AmounslUiD) el By
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Call Details Report

Customer

Go to Reports - > Call Details Reports -> Customer

Dashbosrd

Dashboard

< Monthly Stat S IODEr v M7 T Seec Vendor- T Select Arcount-

ASR :0.0000 | ACD :0 | MCD : 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Proffit : 0.0000 USD

B Toral Calls & Answered Calls # Failed Callx B Profic =

Here you can view Customers Call Details Report, also you can export all report by

click "Export" button.

Customorieport

Customer CDRs Report

Date Cantis 12 Carsed Wumber Code Deatinstion Duation D50 ConiLsD] Divgoution Bctiant
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Call Details Report

Reseller

Go to Reports - > Call Details Reports -> Reseller

Daanbosrd

Dashboard

< Monthly Stat Oelober v o 20T “Selec! Vendor- Y -SHiect Account-

ASR:0.0000 | ACD:0 | MCD : 0 |Total Calls : 0 | Debit : 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 USD

B Total Calls - Answered Calls -+ Failed Calis  -» Profi =

Here you can view Sub Reseller Call Details Report, also you can export all report by

click "Export" button.

Emibed Hurmtres Code Eritinatice Bwretian TreliniiD) Lot sy Ehpotitie "

Provious Poge NS of 1| Mext | Lest () NoRecords 10 v NoRecords

& Fepons

Paymnent Repont

Summary Report
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Customer

Go to Reports - > Summary Reports -> Customer

Dushboard

Dashboard

| Manthly Stat Detabel . i Select Vendor- Seldel Account-

ASR 1 0.0000 | ACD:0 | MCD : 0 |Total Calls : 0 | Debit : 00000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Touwd Calls » Anywered Calls -+ Failed Cally & Profit =

Here you can view customer summary report, also you can export all report by

clicking "Export" button.

» Customer

Custamer Summary Report

-|

Call Detall Reports

Surnmary Reports
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Summary Report

Reseller

Go to Reports - > Summary Reports -> Reseller

Dashboard

Dashboard

- Gelober R 1 -Select Vendor- ¥ -Select Account-

ASR : 0.0000 | ACD:0 | MCD: 0 |Total Cafls : 0 | Debit : 0u0000 USD | Cost : 0.0000 USD | Profit : 0.0000 USD

B Total Calls % Answeeed Calls -+ Failed Calls  ® Profit =

Here you can view Reseller summary report, also you can export all report by

clicking "Export" button.

¥ Reselbed

Reseller Summary Report

Export
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3.8. Switch

Switch

SIP Device

Go to Switch - > SIP Device

Dashbosrd

Dashboard

207 ¥ Select Vendor- * Select Account-

ASR :0.0000 | ACD :0 | MCD: 0 |Total Calls -0 | Debit: 0.0000 USD | Cost : 0.0000 USD | Profit : 00000 USD

B Total Calls & Answered Calls -+ Failed Calli B Profit -

Here you can create accounts for SIP Device. Click on "Create" button for

create the SIP Devices.

110



On click Create button following screen will appear.

Fields Name Description

Username Enter user name as per your wish
Password Enter password as per your wish

SIP Profile Select SIP profile type.

Account Select account (as per your provider)

Caller Name Enter caller name as per your wish

Caller Number Enter Caller number which you want to add
Status Select Active / Inactive

and click "Save" button to add SIP device.
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IP Settings

Go to Switch - > IP Settings

Dwibboand

Dashboard

4 Monthly Seat Cctober * 2007 » Selecl Vendor- * -Seler) Arcount

ASR :0.0000 | ACD =0 | MCD : 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost : 0.0000 USD | Profit = 0L0000 USD

B Total Calls = Answered Calls * Failed Cally = Proft

To enable IP Based authentication for customer. Define customer IP's in
below TAB and system will start accepting calls from defined IPs. Click

"Add" button.

¢ pmap Detadl

IP Map{ACL)

retin -
= . —rr—
i Predous Page R of 1 Nex: | Lost () NoReconss 10 v Mo Riecords

On click "Add" button following screen will appear
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ipmag > Ipmap Decall

e G

mtun Crested Bate

cords 10 * NoRecords

1T 11T

Caller ID

Go to Switch - > Caller ID

Dasnhboard

Dashboard

A MonthlyStat Cicinber v 27 - “Seect Vendor ¥ St Accouni-

ASR:0.0000 | ACD:0 | MCD : 0 |Total Calls 2 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Profit : 0.0000 WSD

B Total Calls = & Answered Calls -4 Failed Calls -5 Profn =

Set caller id for pinless authentication. Click on "Add" button.
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Qe

Caller ID

] e

On click "Add" button following window will appear. Fill the respective

fields and click on "Save" button to add Caller ID for Particuler Account

Number.

AdDIre

Ansad ) Anbmap Detall

Caller ID

F— 113068 (113068) . e

Crvated Pate

Lost | B NoRecords 10, v NoRecords

114



3.9. MISC
MISC

Email Template

Go to MISC- Email Template

athboand

) Dashboard

4 Monthly Stat Octobar vt . Selecl Vendor- * Selert Arcount

ASR:0.0000 | ACD:0 | MCD: 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Profit: 00000 USD

B Total Cally & Answered Calls -4 Failed Calls = Profic

Here you can configure Email template for your customers, Sub-Reseller,

Provider for various subject.
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¢ Template

Email Templates

'3

LSRR T

L TE S S SRR SRR

First | Previcus Jaer B ot2 New  Lamt (@) 1-100f15Reccrds 10 v 1- 1088 15 Reces

Email History

Go to MISC- Email History

Davhboard

Dashboard

Crctolrer " 2007 - Select Vendor- * ~Select Account do

ASR 10,0000 | ACD:0 | MCD: 0 |Total Calls - 0 | Debit: 0.0000 USD | Cost: 0.0000 USD | Profit : 0000 USD

B Total Call & Answered Calls -+ Failed Calls = Profir

Here you can see all sent email history.
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Emall Hiitory List

Email History List

Company Profile

Go to MISC- Company Profile

Dashboard

Dashboard

i Menthly Stat Cic tolbsis Ll B R -SelectVendor- * Sedect Account-

ASR:0.0000 | ACD: 0 | MCD : 0 |Total Calls : 0 | Debit: 0.0000 USD | Cost : 0.0000 USD | Prefit : 00000 USD

B Towsl Calls & Anwwered Calls -+ Failed Calls = Profa —

Here you can set Company Information, Invoice

Configuration and Footer Area text as well as Company Logo also.
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Cenfiguration

Country

Zipcode

Telephone

Website

2 Inyeice Conf

athan

valee Mot

ice Dug Netific

Irwoice Date ing

Notify befare days

Irwoice Prefix

M OiCE SEaTL Farm

Inwodon Taves number

= Company persan

Wiebsite Domaln

Viebsite Header

Webside Footer

Company lege




4. Customer

CUSTOMER MODULE

Welcome to Adore Wholesale Softswitch VolP Billing Customer

Module

e Login on Customer Module
e Customer Dashboard

e Rates

e Manage DID

e S|P Device

e Manage ANI

o Billing

e Reports

e Recharge

e Manage IPs

e MISC
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4.1. Login on customer module

Login on Customer Module

Please visit following URL : http://adoreinfotech.co.in:9856

Enter the Created Customer user name and password in the appropriate box, and click Login button.
User Name : enter the created customer user name

Password: enter the created customer password

Whole:ale VolP Billing System

' % Enter Customer User Name
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4.2. Customer Dashboard

Customer Dashboard

Customer can make call and see the call and payment report.

¥} User

Dashboard

Invoice Information

Refill Infermation

Subscription Information

121
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4.3. Rates
RATES

My Rates

Go to - Rates - My Rates

» User

Qe

Dashboard

Invoice Information

Refill Information

Dene

Perion Tipe o

Subscription Information

Fanem Dats [r— o anw ]

Artaun (N Hatmn

Kle Darmrre Eariiree
NO Recoras rouna

Here Customer can view Rates provided by admin, reseller or subreseller depend

of customer.

e Usiex Rates Lint

My Rates

122
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4.4. Manage DID
Manage DID

DIDs

Go to Manage DID -> DIDs

QYT

Dashboard

Invoice Information

Refill Information

Subscription Information

I e g e g Cmrimet
No Records Found

Here customer can use DID which Admin or Reseller provide. If Admin or Reseller

not provide DID than customer can't use DID on the Customer Portal.

123



i ¥ User DIl

Purchase DIDs

Par Mhiiute Tetup Manthly
P conType Betinatan

(e FasfINm)

Mext  Lam ON:C.H-:.”::

i Eountry

Cowt{INg

v Hao Recosds

124



4.5. SIP Devices
SIP DEVICES

SIP Devices

Go to SIP Devices -> SIP Devices

Uner

Dashbeoard

Invoice Information

brvoits Type Humber

Refill Information

[

Subscription Information

Here customer can create accounts for SIP Device. Click on "Create" button for

create the account.

125
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On click "Create" button following screen will appear.

Fields Name Description

Username Enter user name as per your wish
Password Enter password as per your wish

Caller Name Enter caller name as per your wish

Caller Number Enter Caller number which you want to add
Status Select Status Active or Inactive.

and click "Save" button to add SIP device.
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4.6. Manage ANI
MANAGE ANI

ANI MAP

Go to Manage ANI -> ANI Map

Dashboard

Invoice Information

Hrambar from Date Senaruind Dass

; Refill Infermation

Amouea(N®y  pee

Subscription Information

No Records Found

Here Customer can add own number for ANI (Automatic Number Identification)

. ANI (Automatic Number Identification) is a service that provides the receiver of a

telephone call with the number of the calling phone. The method of providing this

information is determined by the service provider
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On click "Add" button following screen will appear. Enter your Caller Id and click "Save"
button.

ADIE

Now Caller ID add on customer account.
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4.7. Billing
Billing
Invoices

Go to Billing -> Invoices

User

AT

Dashboard

Invoice Information

invese Type Humber from Date Genwrated Date Amau {iN#)

Refill Infermation
Oste Amound (INT) Hoder

Subscription Information

Ny ERE g R I~ = o
No Records Found
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Charges History

Go to Billing -> Charges History

b User

Dashboard

Invoice Information

Trwvsice Tyge Humber Trom Buta

Refill Infermation

Subscription Information

Here you can view charges history of your accounts.

QMIAIE,

Dt Aot [130E]

No Records Found

.....

damounn (iNRY

Subscription

Go to Billing -> Subscription

131
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e Uner

Dashboard

Invoice Information

trveits Type Mumber

Refill Information

Dain

Subscription Information

132

wunt (N
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4.8. Reports
REPORTS

CDRs Reports

Go to Reports -> CDRs Report

Uner

Dashboard

Invoice Information

Vrrveite Tape Humber From Date Genersted D

Refill Information

thotn Amiunt [INR) tistan

Subscription Information

133



Refill Reports

Go to Reports -> Refill Reports

et

Dashboard

Invoice Information

Refill Information

Bata vzt { 1N

Subscription Information

No Records Found

e Uner Refill Report

Refill Report

irveice Type Humier Fearm Date Cerverated Diste

Ameun (TR
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4.9. Recharge
RECHARGE

Fund Transfer

Go to Recharge -> Fund Transfer

¥ User

Dashboard

Invoice Information

Refill Information

Daze

Subscription Information

User Fund Transtee
Fund Transfer

S Fund Transfer

From Actount *

Toaccoumt *

Note

f b e
™

Trarster
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Recharge

Go to Recharge -> Recharge

EMEAIE

a3 User

Dashboard

Invoice Information

Subscription Information

Uier Payment

Recharge

Account Recharge
Enter fecharge Amount in INR: 0

Tax Rate: {0k O e

Yaur Amount In UEs:0 1N equss 1o 8 USD

et Payable amount in USD: 0 e

™

A5
Tk
T
i

Refill Coupon

Go to Recharge -> Refill Coupon

136
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» User

Dashboard

Invoice Information

Ievain Type N ban Fawem Diate

Refill Information

Dts Aozt {1890

Subscription Information

No Records Found

3 User Refll Coupon List

Refill Coupon List

Couaan humbsr:

Copom Murmber Bnaiption
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4.10. Manage IPs
Manage IPs

IP Management

Go to Manage IPs -> IP Management

¥ User

MBI

Dashbeard

Invoice Information

imeiin Type Humbar frem Doty Genermad Date Amauemt (18]

Refill Infermation

Bt Amiund (1N L

Subscription Information

No Records Found

To enable IP Based authentication for customer. Define customer IP's in below TAB and

system will start accepting calls from defined IPs.

B IPSeuings

Hame

Prefio

2> wiia
First | Previeus Pnge@:" New | lam @r.:i.e::-:a 10 * Mo PRecords
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4.11. MISC
MISC

Alert Thersold

Go to MISC -> Alert Thersold

User

Dashboard

Invoice Information

Refill Infermation

.....

Subscription Information

Here you can set alert notification like Low balance alert.

AdDre

B Low Balsnce Alert Email

Enable Emall Alerss 7

Ermad Address
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Speed Dial

Go to MISC -> Speed Dial

U

Dashboard

Invoice Information

Vresie Typn Bumber feomDate  Geners ted Datw

Refill Information

Dats Amaunt (IN) Filen

Subscription Information

Here you can set speed dial as per your wish. You need to just click on edit

button and set phone number and click save.
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5. Provider

PROVIDER MODULE

Welcome to Adore Wholesale Softswitch VolP Billing PROVIDER
Module

Login on Provider Module
e Provider Dashboard
e Rates

e Manage DIDs

e S|P Devices

e Manage ANI

o Billing

e Reports

e Recharge

e Switch

e Manage IPs

e MISC
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5.1. login on provider module

Login on Provider Module

Please visit following URL : http://adoreinfotech.co.in:9856

Enter the Provider user name and password in the appropriate box, and click Login button.
User Name : enter the provider user name

Password: enter the provider password

Whole:ale VolP Billing System

“ 5| Enter Provider User Name
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5.2. Provider Dashboard

Provider Dashboard

Provider can provide routes on the system.

User

Dashboard

Invoice Information

No Records Found

Refill Information

Subscription Information

No Records Found

Package Information
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5.3. Rates
RATES

My Rates

Go to Rates -> My Rates

Uner

Dashboard

Invoice Information

Refill Information

Subscription Information

Here you can view rates sheet.

AdDre’ I

My Rates

Export C5V

No Records Found

MNa Bacmvads EatiFd
NO Recoras Fount

Armont (L50)
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5.4. Manage DIDs
MANAGE DIDs

DIDs

Go to Manage DIDs -> DIDs

pALe

Dashboard

Invoice Information

Refill Information

Subscription Information

Here Provider can manage DIDs which Admin will provide.

ser it

Purchase DIDs
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5.5. SIP Devices
SIP DEVICES

SIP Devices

Go to SIP Devices -> SIP Devices

Uner

Dashboard

Invoice Information

No Records Found

Refill Infermation

Subscription Information

Here Provider can create accounts for SIP Device. Click on "Create" button for

create the account.

Catlar Mamms C#fter Numbss Stanu Crasted Dots Mpditied Date
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On click "Create" button following screen will appear.

Y. e spoeson

B Device Information

e " 33817320

Aewd Latw Action

ra
& =

«

&

*  No Records

Fields Name Description

Username Enter user name as per your wish
Password Enter password as per your wish

Caller Name Enter caller name as per your wish

Caller Number Enter Caller number which you want to add
Status Select status Active or Inactive.

and click "Save" button to add SIP device.
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5.6. Manage ANI
MANAGE ANI

MAP ANI

Go to Manage ANI - > MAP ANI

MIDIE

Dashboard

Invoice Information

Kl Barnrde B el
NO Records Found

Refill Information

Subscription Infarmation

[N o P - | i
No Records Found

Here Provider can add own number for ANI (Automatic Number Identification) . ANI

(Automatic Number Identification) is a service that provides the receiver of a
telephone call with the number of the calling phone. The method of providing this

information is determined by the service provider
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B CalleriD

Caligr ID

Coller 10
Aatian

MNest | Lagt e‘.a‘-:‘:_\-a:_ 10 v MoBecords

149



5.7. Billing
BILLING

Invoices

Go to Billing -> Invoices

SANGIE

» User

Dashboard

Invoice Information

Refill Information

Subscription Information

150
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Charges History

Go to Billing -> Charges History

Wier

Dashboard

Invoice Information

No Records Found

Refill Information

Subscription Information

No Records Found

. bi
Craated Dita I Mussibes Charge Type ]
D) sy 0

Subscriptions

Go to Billing -> Subscriptions
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b her

Dashboard

Invoice Information

Refill Information

bscription Information

No Records Founc

Here you can view subscriptions which admin provide you.

At re

Invoices Charges History Sclbsriptons
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5.8. Reports
REPORTS

Provider Outbound

Go to Reports -> Provider Outbound

Uner

Dashboard

Invoice Information

No Records Fou
Refill Infoermation
Subscription Information
B Records Fol
Here you can see Provider Outbound Report
Provider CDRs Report
e Pner-:" Next | Lan G-m.t cords 10 v
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CDRs Reports

Go to Reports -> CDRs Reports

Dashboard

Invoice Information

MNo Records Found

Refill Information

Subscription Information
No Records Found
Here Provider can view CDR (Call Details Report) Report.
CDRs

us Page ..EL.-' af 1 Mg

==
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REFILL REPORTS

Go to Reports -> Refill Reports

Wier

Dashboard

Invoice Information

Refill Information

No Records Found

8 Repors

Provider Cutbound

155
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Subscription Information
Re !
No Records Found
) User Refill Repaat
Refill Report
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5.9. Recharge
RECHARGE

Fund Transfer

Go to Recharge -> Fund Transfer

Dashboard

Invoice Information

No Records Found

Refill Infermation

Asient [US)

Subscription Information

Uhser Fund Tranafer
Fund Transfer

= Fund Transfer

From Account *

(3
To Account * (_
(_

Amount *

Note
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Recharge

Go to Recharge -> Recharge

gAre

Uner

Dashboard

Invoice Information

Refill Information

ubscription Information

No Records Found

Usat Payment

Recharge

Tax Riate: (0% O 6

Your Amount 1n USD® VS el 1o G USD

AcCcount
Enter Recharge Amaunt i USD: 0 e

et Payable Amount in USD: O
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Refill Coupon

Go to Recharge -> Refill Coupon

Uaer

Dashboard

Invoice Information

No Records Found

Refill Infermation

Subscription Information

No Records Found

ser Refill Coupon Ltk

Refill Coupon List

Cougon Number

158
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5.10. Switch

Switch

Live SIP Trace

Go to Switch -> Live SIP Trace

AdDIeE

(il

Dashbeard

Invoice Information

Refill Information

1

ibscription Information

Here you can view Live SIP Trace Log

AT
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5.11. Manage IPs
Manage IPs

IP MANAGEMENT

Go to Manage IPs -> IP Management

b User

Dashboard

Invoice Information

R~ Das e Ll
NO Records Found

Refill Information

Duts Aamsasrt (U] Notes

Subscription Infermation

No Records Found

To enable IP Based authentication for customer. Define customer IP's in below TAB and

system will start accepting calls from defined IPs.

B P Settings

Name

Prafix

TTT
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5.12. MISC
MISC

Alert Thresold

Go to MISC -> Alert Thresold

Dashboard

Invoice Information

B - R T PO _—
No Records Found

Refill Infermation

Dste Mgt (UED) Bt

B Low Balance Alert Email

Enable Emadl Alerts 7

Lows Salanog Adert Level

Email R8s

g M
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Speed Dial

Go to MISC -> Speed Dial

¥ User

Dashboard

Invoice Information

No Records Found

Refill Information

Dats ] Hotea

At Theshald s;uam

B Speed Disl Configuration

Speed Disl

#Cigita) tateniban Retion

. Msc

Alert Threshold

Speed Dl

6 8 6 @ @ © ©

162



