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1. Introduction

ANDROID TWIN MOBILE DIALER USER

AdoreSoftphonTg

Helping You To Communicate Faster

Access Number

VolIP Calling Calling (DID)

Make a Choice:

G via Internet(VOIP)

User Friendly,

Work with all Advanced and

standard SIP ‘. Via Access Number(DID)
SoftSwitches

Smoother GUI

Adore Softphone is a registered trademark. No part of this User's Manual Guide
may be copied, altered, or transferred to, any other

media without written explicit concern from Adore Infotech Pvt. Ltd. All brand or pr
oduct names appearing here in are trademarks or

registered trademarks of their respective holders.
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Adore Infotech has developed this user manual guide to the best of its knowledg
e, but does not guarantee that the program will meet

all requirements of the user. No warranty

is made in regard to specifications or features. Adore InfoTech retains the right to ma
ke alterations to the contents

of this user manual guide without the obligation to inform third parties.
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3. Overview of Adore Twin Mobile Dialer for
Android

1. Overview

1.1 About Adore Twin Mobile Dialer for Android

Today is the time of Android VolP, which enables the Android OS-based phone users to
route their calls over the Internet. The Hybrid Mobile Dialer Apps like Android Twin
Mobile Dialer simplifies the problem of using two separate apps to benefit the two
different calling facilities. The Twin Mobile Dialer for Android phone functions a

standalone platform to use the calling card facility in addition to the mobile VolIP calling.

To combine the much-needed facility of calling card dialing with the VolP dialing, the
Adore Infotech brings forth the latest mobile app, Adore Twin Mobile Dialer for Android
Phone. This Hybrid Mobile Dialer app intended to ease out the hassle of using two
different apps to avail the two different calling facilities. With the Adore Twin Mobile
Dialer for Android phone, you will get the single platform to make use of calling card
facility along with the mobile VolP calling. Supported with GPRS, 3G/4G and WiFi, the
Android apps like these get directly integrated with the address book of your Android
phone and let you enjoy the facility of calling card dialing, thus eliminate the need to

juggle your fingers with destination number.

The Adore Twin Mobile Dialer is an attractive mobile application for service providers to
offer to their customers for easy, simple and hassle free calling experience for both
calling card and mobile VolP. The customization facility is also available for branding
facility. You can put your own brand name or logo over the interface of this application

to make it look personalized application of your company.

1.2 Sophisticated and Superior Features of Adore Twin Mobile Dialer

« Designed to provide mobile friendly calling experiences

« One platform for PINless calling card dialing & Mobile VolIP dialing



« Direct integration with mobile address book

« Supports all the latest versions of Android OS

« No hassle of remembering Access Number, PIN Number & Destination Number
« Displaying of account balance

« Complete customization for service providers for branding purpose, and many
more.

These features would enable you to connect your Android Softphone to any phone and

enjoy the Slashed rates in comparison to traditional phone call.



4. Adore Twin Mobile Dialer Panel & User
Features

2. Adore Twin Mobile Dialer for Android

Panel & User Features

Recent Call

Dialpad

Your Logo —-)gt.@‘*dom‘isﬁﬁﬂﬂ?ne
DIEIET NN RE—> 919315144469 e ——

Re-Login

Call Button




5. Installation and Setup

3. Installation and Setup

3.1 Account Information

After choosing a VolP service provider, you will need the following information

SIP IP / Domain

Proxy (Optional)

User Name

Password

Enter Access Number (DID): Pinless & Pinbase

Enter DTMF Delay (Enter any single digit number)

3.2 Device Requirements

OS Supported : Android (4.x, 5.x, 6.x, 7.x, 8.x, 9.x and above)
Internet Connectivity: Wi-Fi, 3G /4G

3.3 Install Application

3.3.1. Process to download & Install in Android Device

Download Adore Twin Mobile Dialer on your Android Device

Press on Play Store icon on your device, Click on Search button and type Adore Twin

Dialer as shown in Fig.1
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Note: Make sure device is connect with Internet

Press Install button and then click ACCEPT button. Adore Twin Mobile Dialer Starting
Downloading. As Shown in Fig.-2 - 3
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Now click on “Open”

button to run the
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6. Uninstall Adore Twin Mobile Dialer from
Android Device

4. Uninstall Adore Twin Mobile Dialer from

Android Device

To uninstall Adore Twin Mobile
Dialer from your Android Device, go to Settings->Applications->Application Manager.

As shown in fig.-4 -5.

=
Settings « Applications
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o Data usage -
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@ Mobile networks Application settings
@) NFC and payment @ camera
@ More connection settings 9 Contacts
@ @ Email
Smart Manager
Internet
( Applications )
J:.J Messages
o Sounds and vibration .
8 Phone
@- Notifications B oo
8 anner
&) pornotdisturb -

Fig-4
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Adore Twin Mobile Dialer has been

successfully removed from the android device.
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7. Start & Using Adore Twin Dialer for Android

9. Start & Using Adore Twin Mobile Dialer

for Android

Steps 1 - Open the “Adore Twin Dialer” application by clicking Adore Twin Dialer icon

on your Android Device.

5.1. Register Adore Twin Dialer

1. Login Interface appears #4f= AdoreSoftphonem
-". Helping You To Communicale Faster...
-0
For VolIP Calling, you will need the following information:
. Registered
* Enter SIP IP/Domain voip
*SIP Proxy (Optional) | 151.89.173.183
* Username
* Password | .51.89.173.183
. . . - . | 263390
For Pinless Calling Card, you will need the following information:
| @ Enter PIN/Password
* Enter Access Num ber (DID) . Calling Card
* Enter DTMF Delay (In Second)
‘ Enter Access Mumber(DID)

For Pinbase Calling Card, you will need the following information:

inless -
* Enter Access Number (DID)

* Enter PIN

* Enter DTMF Delay (In Second)

Enter DTMF Delay

Press Login Button (As shown in Fig.- 6

Fig- 6

Note: In Customized Version, If SIP IP/Domain is hardcoded / Locked in the Adore
TwinDialer, user needs to enter only Username and

Password.

5.2 Placing a Call
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You can make a call by using Adore Twin Dialer

5.2.1 To make call Via Internet (VolP)

1. Press desired number through Dial Pad

2. Press “Call” button

3. Choose Via Internet (VolP)

When Call is in progress its display “Calling...” and then your call connected and timer

start. (As shown in Fig. - 7)

< i
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ﬁ

ﬁ
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e N -~ ™, _ P —
@ Via Intemet (Vo) -"\E: [\ Q, :\ I\ H :‘I I: @) | )
e TR i Y Sy
{. Vin Acoess Numbor(DID) . = ==
s P Ty AN
i \ { \ { \ (

Fig- 7
5.2.2 To make call Via Access Number (DID)
1. Press desired number through Dial Pad
2. Press “Call” button
3. Choose Via Access Number (DID)

Now your call connected and timer start.(As shown in Fig. - 8)
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5.3 Handling an Incoming Call

1. On incoming call message display “Incoming Call...

2. Press “Answer” button to receive or Press “Reject” to reject call. (As shown in Fig. - 9)

On incoming call message display “Incoming Call... "

Click on Call button
Unknown
0 * On click call button 2 button will appear

Incoming call...

1. Answer (Press “Answer” button to receive )
2. Reject Call Button ( Press “Reject” to reject call.)

Fig - 9

5.4 Handling and Established Call
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While the call is in progress you can use: :

[ —1
*DTMF Dial Pad “/

* Speaker Unknown
*Mute 00919315144469
* Bluetooth Calling.

* Echo Cancellation - Control Echo Cancellation
*End

*Hold

® ®
) JORO
® @

Fig-
10

DTMF DialPad : You can use DTMF Call through Dial Pad

b ¥, m 1230

X

3 3
o

Unknown

009193157144469
Calling

Click here for
DTMF Dialpad

0@ ~®
® G

Speaker : You can use Speaker on & off in your Established Call.
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Click here for

2)|@
) JORO

Speaker

Unknown

Calling..

00919315144469

® @

Mute : You can mute your Established call.
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Unknown

00919315144469
Calling..

Click here for
Mute

® @

Bluetooth : You can use your call via Bluetooth.
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f-ﬁ
.\\h-"/;.

Unl-a:;wn

00919315144469

Calling

Click here for
Bluetooth

Echo Cancellation : You can set on your established call Echo Cancellation.

@
“\“./

Un‘kﬁf;uvn

009193157144469
Calling

Click here for
Manage Echo
Cancellation

Echo cancellation
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End Call : You can end your established call.

®
\ i afim
e b 00:23
Unknown Unknown
00919315144469 08424

Q)

@ ® ®

O,
)

Calling
i (%)
Click here @
@ ( Hold

7

Hold : You can Hold your established call

@
\ i i
N \ 00:23
Unknown Unknown
00919315144469 98424

@
()

Calling

i (%)

Click here S
: End

@)

O >
®)
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8. Using Recent Call

6. Using Recent Call

Select “Call Log” By using recent call you can get your call history of last dialed number.
As Shown in Fig.-11

¥ 4 = 1402

™ Alena <  AdoreSoftphone
AdoreSoftphone 001254778808 ‘

Helping You To Communicate Faster... m 3 min.ago Add to Contacts &,

Benica
005258746582 Call 00919315144469
o5 minags [k Incoming
Danica Friday, 28 September 2018, 12:30
1 mins 11 secs
¥ 008879456824
[X 30 min.ago

&

Nikos
. 008214568953
~t 50 min.ago
. Deion
002458768858
D(SS min.ago

b

@

I

Fig - 11
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9. Using Phone Book

1. Using Phone Book

Select “Phone Book” then selects your number which you wish to call .As shown in

Fig. - 12

- " ]l & ® = .
# | C : # S| =g
= = Select contact > ==
./; AdoreSoftphone '/; AdoreSoftphone
‘\ c Helping You To Communicate Faster... q Search ‘\ - Helping You To Communicate Faster...

#

A
%gu_-- Adore Infotech

0 0TPC

A
O
0 aaabbbcce
() seon
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00919161544469

AnmoOO o> R

KE<S<CAHOBDOVOZE-XL—IT0

o=

Fig-12
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10. Settings
8. Settings

8.1 Network

To set your desire network select as shown in (As shown in Fig. - 13-14)

AdoreSoftphone” L 0 G = Network
a - How SIP can be connected to the network

Helping You To Communicate Faster...

Settings About Exit . 2
1) ) Media

Codecs and in-call sound behavior

Fig- 13
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Transport

Resolve DNS SRV
Use the application resolver to resolve DNS D
names

Use compact SIP

ice SIP packets size. May not work on D
SIP servers

ad

Connection keep alive

Inte ) for KA packets

Secure transport
Security mechanism

or SIP and RTP

NAT traversal
Enable ICE O

Tum on ICE feature

Enable STUN O

Turn on STUN feature

PR =

For incoming calls

Use WiFi

Use WiFi for incomin

Use 3G (and better)

Your carrier MUST allow you to use thi
option. Mote that mobile carier may aiso bill
extra charge for data usage

Use GPRS

Your carrier MUST allow you to use this
option. Not: at mobile camier may also bill
extra charge for data usage.

Use EDGE

Your carrier MUST allow you to use this
option, Note that mobile carrier may also bill
rge for data usage.

Use other networks
For example WiMax for incoming calls

0% 4 = 1514

Use in roaming =

When andr

d detects area

g siuation

For outgoing calls

Use WiFi

Use \ for outgoing calls

& this .

may also bill

you to use this .

e may aiso bill

0w

v you to use this .

er may als

Use other networks
Far example WiMax for 5

8.2 Media

Fig - 14

To set the media follow the process as shown in (As shown in Fig. - 15-16)

AdoreSoftphone "

Helping You To Communicate Faster

26
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Settings About Exit

Fig-15

Network

How SIP can be cor
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= Y4 a 1515

Audio quality

Echo cancellation

Activate echo cancellation

Voice audio detection 0

Activale voice audio detection

Clock rate

Audio channel frequency

Media thread count

Number of thréad allocated for medla processing

Codec priority list per bandwidth
s e codec priority lists for fast and

tWorns

Codecs

Only available if sip s currently registered

Extra codec settings

27
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Codec priority list per bandwidth
Use separate codec priority lists for fast and

slow networks

Codecs

Only available if sip is currently registered
Extra codec settings

Volume

Initial stream level

Set the initial level for audio stream {Android stream)
Misc

Auto connect bluetooth

Try to use BT SCO automatically (may break D

standard audio nout

Auto detect speaker usage
Switch to rear speaker when phone is D
harizontal during a call

Fig - 16



11. About App

= ™
Z4%, AdoreSoftphone
S Haiping You To Communicate Faster.

-

AdoreSoftphone V 3.4.3

© Copyright Adorelnfotech Pvt Ltd

www.adoresoftphone.com

Fig- 17
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12. Exit Adore Twin Mobile Dialer for Android

10. Exit Adore Twin Mobile Dialer for

Android

To Exit ‘Adore Twin Dialer’ App Select on “More” > Click on “Exit”. (As shown in Fig. -
18)

- ™
{AdoreSoftphoﬁne
‘\ Heiping You To Communicate Faster..,

Quit Dialer ?

Are you sure to quit the dialer

Fig-18
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13. Contact Us

CONTACT US

Sales: +91 - 9958611014 (India)

Email: sales@adoreinfotech.com

Support:

Email: support@adoreinfotech.com
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