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1. Introduction

Adore Communicator for iPhone User

Helping You To Communicate Faster

AdoreSoftphonTg
Vy
o/

@ 0

Q

+919958611014

R« o0

Get'enhanced unified'communicationiexperi:
ence/withiyouriPhone/mobile

Adore Softphone is a registered trademark. No part of this User's Manual Guide
may be copied, altered, or transferred to, any other

media without written explicit concern from Adore Infotech Pvt. Ltd. All brand or pr
oduct names appearing here in are trademarks or

registered trademarks of their respective holders.



Adore Infotech has developed this user manual guide to the best of its knowledg
e, but does not guarantee that the program will meet

all requirements of the user. No warranty

is made in regard to specifications or features. Adore InfoTech retains the right to ma
ke alterations to the contents

of this user manual guide without the obligation to inform third parties.
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3.1. Account Information
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3.3 Install Application
3.1 Process to Download & Install in iPhone Device
4. Uninstall Adore Communicator for iPhone from iPhone Device
5. Start & Using Adore Communicator for iPhone
5.1. Register Adore Communicator
5.2 Invite Adore Communicator Contacts
5.3 Using IM (Instant Messenger)
5.4. Placing an Audio Call
5.5. Ending an Audio Call
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5.7 Placing a Video Call

5.8 Ending a Video Call
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3. Overview of Adore Communicator

1. Overview

1.1 About Adore Communicator for iPhone

The iPhone Communicator is a brand new iPhone VolP app, available in the app store
today. The user-friendly iPhone app provides the users of iPhone mobile with
accelerated and enhanced unified communication experience. The iPhone
communicator, built-on the SIP platform, allows you to take advantage of the
outstanding audio call through the additionally embedded features of Instant Messaging
and Video-calling. All what you need to do is just connect your iPhone with Internet and
enjoy the experience of minimal cost communication through the iPhone VolP apps like
iPhone communicator. Supported by iOS 5.x, 6.x ,7.x, 8.x and above version, the iPhone
app is easy to customize, and can be accessed from anywhere, anytime worldwide. But,
remember, having downloaded the app, the users would have to acquire Testing
Accounts for SIP VolP, Video and IM testing.

1.2 Adore Communicator for iPhone Features

e Audio Call (App to App and App to PSTN)
e Video Call (App to App)

e Video Conferencing

e Instant Messaging / App to App Chat

e Group Chat

e Call Conferencing

e File Sharing ( Picture, messages, images, videos and files Sharing)
e Chat History

e Geo Location Based Calling

e Invite to friend

e Background Syncing

e Push Notification and Floating Notification



In-app registration for new users using their mobile no. (similar to Whatsapp)
SMS authentication with one time Password

In-app recharge using Paypal and Credit card information
Top-up using credit card or voucher

Recent Call

Phone Book (Synchronize with Phone Address Book
NAT/Firewall support

STUN server Support

Codec Supported :- Audio Codec(G729), Video Codec (VP8)
Registration Timeout

Acoustic Echo Cancellation

Packet concealing

Packet Lost Concealment (PLC)

Comfort Noise Generator (CNG)

Customized with company logo/name

Unlimited user license



4. Adore Communicator Panel & User Features
2. Adore Communicator for iPhone Panel &

User Features

evipad Q Search

Settings

Ready To Call

+919958611014 Dialed Number

* N ED =

Contact Clear Button

Home y - - More Option

Call Button

Favourite




5. Installation and Setup

3. Installation and Setup

3.1 Account Information
After download the Adore Communicator, you will need the following information

e Select your country
e Enter your phone number (For creating the Account /User Name)
e Enter your Emai Address (For receiving the OTP)
3.2 Device Requirements
e OS Supported : iOS (5.x, 6.x,7.x, 8.x and above Version)
e Internet Connectivity: Wi-Fi, 3G /4G

3.3 Install Application

3.3.1. Process to download & Install in iPhone Device

Press on App Store icon on your device, Click on Search button and type Adore

Communicator as shown in Fig.1
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No SIM % 10:22 AM -

1 Adore Communicator] @ Cancel

. adore communicator e Click Here

Note: Make sure device is connect with Internet

Press Download button. Adore Communicator Start Download and installed on iPhone

device. As Shown in Fig.-2
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6. Uninstall Adore Communicator from iPhone
Device

4. Uninstall Adore Communicator from

iPhone Device

To uninstall Adore Communicator from your iPhone Device, simply do the following.

1) Hold your finger on Adore Communicator icon for the application you wish to
uninstall until the icons on your home screen begin to shake or wiggle (the same action

you take to move or re-arrange Adore Communicator icon) .

. Delete "Adore Communicator”

Click the “X" icon in the upper left Deleting “Adore Communicator” will
hand corner of the icon for the also delete all of its date
uninstall the application .

Adore Communicator has been

successfully removed from the iPhone device.

12



7. Start & Using Adore Communicator for
iPhone

5. Start & Using Adore Communicator for

iPhone

5.1. Register Adore Communicator

Steps 1 - Open the “Adore Communicator” application by clicking Adore
Communicator icon on your iPhone Device or After download from the App Store it will

automatically open the app.

After Open Adore Communicator Following screen will appear. Select your country and
enter your phone number and then enter your Email Id. Click on "Next". Now OTP

appear on your iPhone Device.

[ o SIM = 138 PM. ® 25% 0}
Select your country and entered
your phone number and enter
your email id.
-

T™
AdoreSoftphone
Helping You To Communicale Faster...

Your OTP
N+ +81 —_— 4776

OTP appear on your device,

Enter the received OTP here and click on "Verify". Now you are in Adore Communicator

Home Section.

13



Mo SiM = 16 AM @ 5%

PEOPLE

Mo conversations

Enter the received OTP and click GROUPS
on ﬂvefify" No groups

9776
1 2 Now you are in Adore
2 Communicator Application Home
.&, _ ,?L section
7 8
EXG bk s 0

5.2 Invite Adore Communicator Contacts

Adore iPhone Communicator first step is Invite your contacts from by clicking "Plus"

button in Home section. On click "Plus" button Adore Communicator contact will open.

B Apo Store = 11:48 AM -

No SIM = 10:32 AM 4 -
: Cancel Adore Contacts

Home

David

Q Search
+218845789654

PEOPLE Here shows your Adore Communicator .
contact, just click on any contact and E;‘;';Is':gmsw
sent him invitation. and he join you

can enjoy Chat, Audio, File Transfer and

No roems Video call and many more

Mo convarsations

Ella
+278965235478

ROOMS

Gina
+19854524785

Gavin
+19568745896

Hayat
+86987452365

Jack
+225478546985

For invite, click on “PLUS” button

Lewis
+12587451236

Marsh
+048754125478

s ) o wes Xavier
) Moen +018845789654
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On open Contact If any your contact using same Adore Communicator App his/her

name shwowing here.

Select any contact and click on “Start
Chat” at the top right hand corner.

Ho SiM =

Cancel

David
+018845789654

Emilia
+336589745897

12:08 PM

& a0% ..

Adore Contacts

Start Chat

Ella
+278965235478

Gina
+19854524785

Gavin
+19568745896

Hayat
+86987452365

Jack
+225478546985

Lewis
+12587451236

Marsh
+O48754125478

Xavier
+O1B845780654

On click Start Chat following Chat Window will appear.
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Search History

919958611014
Hella

On click“5tart Chat” following window
appear. Here you can sent Text Chat,

© 919315155875 joined

Sent Real time Video/ Picture or from | eI
phone gallary also. e Mrrs

919958611014
Also you can Search History of sent item am fine

by click Search Sysmbol

Sent Real Time Video, Picture

e e e e et et e g

Sent Video, Picture etc. from gallary

5.3 Using IM (Instant Messenger)

For start IM (Instant Messenger) for more inforamation please follow below. Here you
can Sent Received Text Chat, Transfer the Files, Make Audio & Video Call.

Sent / Received Text Chat

16



Here you can sent Text Chat, Sent Video/
Picture from gallary or Real Time. Also You

can Make Audio / Video Call from chat
windows.

919958611014

e
2 membership ehanges

919958611014
Hello

919315155875
Hi

919958611014

How are you?

919315155875
fam fine

Transfer the Files : Here you can Sent Real Time Pictures, Video or from your phone

gallary also. Before sent you need to allow.

17




919958611014
e
2 membership changes

) 919958611014
Q:") Hello

@ 919315155875
Hi

(- 919958611014

N
¥ How are you?

919315155875
I am fine

Before sent File you need to allow the
access click on "OK" after that you can sent
Real Time Audio /Video and files from your

Phone Gallery “Adore Communicator”
Would Like to Access Your
Photos
The photo library is used to send
photos and videos.

Don't Allow

Click Here for sent file

Make Audio Call From Chat Window

Click on Call button and select Voice Call.

919958611014

e
2 membership changes

) 919958611014
H

9
' Fello

g
@ 919315155875
Hi

) 919958611014

" How are you?

@ 919315155875

lam fine

919958611014

919958611014
How are you?:

919315155875
I'am fine

Make Voice Call :, Voica
Video
Make Voice /Video Call Cancel

Now Voice Call is in progress

18



< 919958611014

Calling...

< 919958611014
onnecting...

When call is in progress its showing
“Calling”

When call is established its showing

“Connecting”

Chat Button

=
N

Make Video Call From Chat Window

Click on Call button and select Video Call.

919958611014 @]

919958611014
e
2 membership changes
919315155875
() 919958611014 @ et
Helle

@ 919315155875
Hi

e 919958611014
How are you?

@ 219315155875
lam fine

Voice

° Make Video Call ﬂ oo
& Make Voice / Video Call Cancel

Now Video Call is in progress.
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Spilit Video

When Call is in progress
its showing Calling

When Call is established
its showing Connecting..

Chat Button

Video Mute

Caller Video

EndVideo Call |

5.4 Placing an Audio Call

You can make a call by using Adore Communicator
To make call

1. Press More Option in Home Page

1. Press Keypad

2. Now Dialpad will open

20



PEOPLE
Mo conversations
GROUPS

Mo groups

Groups

gan
G55 Keypad

o Recents

3 My Account

Ready To Call

For app to app call enter your contacts saved number which are already using Adore

Communicator, If your dialled number not using Adore Communicator it will going

PSTN/GSM Call.

Ready To Call

+919958611014

1 |2 ]2
4 | 5|8
AR
" ? #
} 3

5.5 Ending an Audio Call

Enter your desired number
and click Green”Call” button

Rahul

Connected

Mute/Unmute

DTMF Dial Pad

Bluetooth

End Call Button

Speaker

1. Press Red “End Call” button to ending a call.

21




Rahul

Connected

Press End Call button
to end a voice call

5.6 Handling an Incoming Call

1. On incoming call message display “Decline “ and "Accept"

2. Press “ACCEPT” button to receive or Press “Decline” to decline the call.

22



3:35PM

919958611014

Adore Communicator Audio...

£ 919958611014

Call cannecting...

On Accept following
screen will open and

your call connected now.

Chat Button

On Incoming Call

below screen will appear,
Click “Accept” button

to receive the call

End Call Button

) :|

Chat Option : You can use chat Option on Incoming Call Window.

End Call: You can disconnect your Established call by using this button.

Speaker : You can use Speaker on & off in your Established Call.

@ Mute/Unmute : You can Mute or Unmute your established call.

5.7 Placing a Video Call

Pease follow step (Step 5.2). after accepting the invitation user showing on Home page

of the page.

Click your joined contact as per below image, On click joined contacts chat windows will

open click on Call symbol as per below image.

23



INVITES

o

919958611
014

PEOPLE
Mo conversations
GROUPS

Mo groups

=z
i

A g é

¥,

Click joined contact

919858611014 (&)

TODAY

© 919958611014 joined

919958611014 made future room history
visible to all reom members.

e
2 membership changes

On click "Call" button following screen will open. When Video Call is in progress status

message showing "Calling...", and when Video Call is established Connect app user

screen will appear and timer start, enjoy you video call.

4 919315155875

Calling...

24

When Video call isin
progress below screen
will appear on your
device, status message
display“Calling”.

When Video call is in
established below
screen will appear on
your device, and video
will appear.

4 919315155875




5.8 Ending a Video Call

For ending a video call please follow below

919315155875

o051

25




8. Favourites

Favourites

Here you can add your friends or group as favourite.Click Favourites options at the

bottom.

Favourites

Q) Search

26



9. People
People

Here you can see your Conversation with other people or group.

INVITES [ Q Search
CONVERSATIONS
Mo conversations
919958611
a3 LOCAL CONTACTS
PEOPLE

(") adore users only

Mo conversations
People Section Mo local contacts
GROUPS

Mo groups

Click here

27



10. Rooms / Group

Rooms / Group

Here you can see rooms / groups conversation.

Groups

INVITES | 4 Search

GROUPS

ha groups

919958611
014 GROUP DIRECTORY
PEOPLE MNetwork
Mo conversations Vor raahl m= available
Rooms/ Groups Mo public rooms available

GROUPS
Mo groups

Click here
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11. More

M

ore

Here you can use Keypad, Recent Call History and My Account Option.

BE oypad Here you can use
[#fale]

- Keypad
@ mesits - Recent Call History
EE3 My Account 3 - My Account

Options.

Click Here

Keypad

Here you can make App to App call and also PSTN/GSM Call.

29



My Account

Recents

Groups

Click Here

Here you can
Make App to App

call and also PSTN/
GSM Call.

Here you can see your Recents Call History

Groups

My Account

> Click Here

Recents Call

Click Here

My Account

Here you can use your Account options like:

30

+919958611014

# §N ED =
sO1 BN

bo
@ o

Ready To Call

NoSM T 10:43 AM
Recents
Adore
919958611014
11 June 2018 at 10:41 AM

dore

919958611014
Junie 2018 at 10:40 AM

Cristy
219315155875
8 June 2018 a1 4:47 PM
Cristy
9198315155875

Jurve 2018 at 3:52 PM

i

Tw v

S w

=




Balance : Here display your account remaining Balance, before making PSTN / GSM call,

make sure you have sufficient balance.

Buy Credit : Here you can recharge your account balance by using, Paypal or

Credit/Debit Card.

Balance Transfer : Here you can transfer your account balance to another account.

Transfer History : Here you can see your transffered amount history list.

Mobile Topup : Here you can Topup any International GSM number, no matter where

you are.

Voucher Recharge : Here you can recharge your account balance by using Vouchers, if

you have.

ooa

o1 Keypad

€ Recents

BB My Account

31

Click Here

My Account Voucher Recharge

MyAccount

Balance Uss 0.92
Buy Credit

Balance Transfer

Transfer History

Mobile TopUp




12. Using Contact
7. Using Contact Book

Click “Plus” button and find the your contact which use same app , click on any selected

contact and enjoying Voice Call, Video Call, IM(Instant Messenger).

B Apo Store = 11:48 AM -

Lancel Adore Contacts

No SIM = 10:32 AM 4 -

Home

David
+918845780654

Q Search

PEOPLE Here shows your Adore Communicator -
milia

contact, just click on any contact and adSERSTALEN
sent him invitation. and he join you

Ella

ROOMS : i Fi
can enjoy Chat, Audio, File Transfer and 235478

Video call and many more
Gina
+19854524785

Gavin
+19568745896

Hayat
+86987452365

Jack
+225478546985

For invite, click on “PLUS” button

Lewis
+12587451236

Marsh
+048754125478

] : s Xavier
Moes +918845789654
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13. Settings
Settings

Click on "Settings" tab, here you can set your profile and other things as per your wish

PEOPLE

Mo conversations

GROUPS

Mo groups

33

Click Here

Here you can set your profile
and other options like Display
Name, Change Password, Add

Email Address, Notification
settings etc.

Sign Qut
USER SETTINGS
Profile Picture O
Display Name 919958611014
Add email address +
Add phone number +
NOTIFICATION SETTINGS
Notifications on this device O

Show decrypted content

Global notification settings are available on
your Adore Communicator web client

Pin groups with missed notifications 0

Pin groups with unread messages 0




14. Contact Us

CONTACT US

Sales: +91 - 9958611014

Email: sales@adoreinfotech.com

Support:

Email: support@adoreinfotech.com
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